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The study explored the impact of Occupational Stress (OS) on Organisational 

Citizenship Behaviour (OCB) and the mediating role played by Job Satisfaction (JS) 

when the executive grade employees of the Sri Lankan apparel industry are concerned. 

The sample selected for the study was 352 executives from four organisations in the 

apparel industry. The sampling technique was simple random sampling. 

Questionnaires were the main method of generating primary data. Out of 352, 327 

respondents returned their questionnaires. Findings indicated that OS has a direct and 

significant impact on OCB. Further, JS was identified as a mediator between OS and 

OCB. When the executive grade employees were concerned, the level of OS was high, 

the level of JS was low. Eliminating unrealistic time pressures, empowering 

employees, improving the supervisor-subordinate relationship, taking measures to 

enhance JS were some of the recommendations offered to enhance OCB of the Sri 

Lankan apparel industry.
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