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Humanities and Social Development: Oral Presentations

The Professional Challenges Faced by the Working Journalists of Jaffna

S. Thuvarakan, S. Raguram

Media Studies, Faculty of Arts, University of Jaffna, Sri Lanka

During the war period in Sri Lanka, in Jaffna peninsula the media suffered a lot of pres-
sure and the utmost challenge the journalists faced was the life threat. And no other
professional challenges were considered central. Now that threat is low, but, the jour-
nalists are facing other vital challenges and troubles related to their field, particularly to
develop their career graph and professionalism to make them achieve the expected stan-
dards. This research on The Professional Challenges Faced by the Working Journalists
of Jaffna was carried out among the working journalists full-time attached to the daily
newspapers published in Jaffna; Yarl Thinakkural, Uthayan, Valampuri, and regional
editions of Virakesari. This research focuses on the current Problems and challenges
faced by the journalists, such as, job satisfaction, salary, training and capacity building,
working hours, promotion, gender differences, right to work independently, work secu-
rity, social status, psychological aspects and, the expectations of the family members.
The qualitative and quantitative methodologies were employed in the research. The data
for this research were collected through the survey by interviews from the chief editors
and news editors and the data collected from the sub editors and staff reporters through
questionnaires. The data collected were analyzed and it has been found out that the
major challenges the full-time journalists of Jaffna face are regarding their wages and
psychological issues and these issues cause other professional related challenges they
meet. Many of the journalists are satisfied about their work and its pattern and they felt
that their personal aspiration leads to choose the job even though the hardships surround
them in terms of personal security in the past. Contradict to the expressions of the jour-
nalists, the family members not agreed to their stand to continue the lifelong job and the
family preferred to move them for the better payment avenues.

Keywords: ~ Working Journalists, Professional challenges, Career development, Job
satisfaction

Proceedings of the International Research Symposium, Uva Wellassa University,
Badulla 90000, Sri Lanka, January 19-20, 2017
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Badulla, Sri Lanka on ‘Global Trends Towards Tegimemeurial Development- 19-20,
January 2017

S. Thuvarakah S.Ragurar
! Assistant Lecturefyledia Studies, Faculty of ArtUniversity of Jaffna, Jaffna, Sri Lanl

2 Senior LecturerMedia Studies, Faculty of Ar University of Jaffna, JaffniSri Lanka.

Abstract

During the war period in Sri Lanka, in Jaffna pesula the media suffered lot of pressure
the utmost challege the journalists faced was the life threat. Awd other professioni
challenges were considered central. Now that thee&w, but, the journalists are faci
other vital challenges and troubles related tortfieid, particularly to develop theirareer

graph and professionalism to make them achievexpected standart

This research on ‘The Professional Challenges Bgcthe Working Journalists of Jaffn
was carried out among the working journalists-time attached to the daily newspap
published in Jaffna;Yarl Thinakkural, Uthayan, ValampL and regional editn of
Virakesari This research focuses on the current Problems caatlenges faced by ti
journalists, such as, job satisfaction, salaryining and capacity building, working hou
promotion, gender differences, right to work indegently, work secrity, social status,

psychological aspects and, the expectations diatndy member:

The qualitative and quantitative methodologies werployed for the research. The data
this research were collected through the survemtaeyviews from the chiceditors and news
editors and the data collected from the sub ed#ndsstaff reporters through questionna
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The data collected were analyzed and it has baerdfout that the major challenges the full-
time journalists of Jaffna face are regarding theages and psychological issues and these
issues cause other professional related challetiggsmeet. Much of the journalists are
satisfied about their work and its pattern and tfedtythat their personal aspiration leads to
choose the job even though the hardships surrdwerd in terms of personal security in past.
Contradict to the expressions of the journaligte, family members not agreed to their stand
to continue the job lifelong and the family preétrto move them for the better payment

avenues.

Keywords: Working Journalists, Professional Challeges, Career Development, Job
Satisfaction

Introduction

Communication refers to the processes by whicht afsmeanings is transmitted from one

person or group to another person or group throtighuse of symbols and gestures.
Communication can be analysed in terms of its sgumessage content, form, channel or
medium, destination, context, goals and objectisesl impact or effect. Research on
communication is concerned with the ways in whiukse factors are interconnected. (Abreo,
1990)*

The man is the only animal with the capacity faditionally coordinating his activities as to

enhance his prospects for achieving designed gmads objectives. The secret of man's
organised skill is his ability to use symbols. Swyisbthat have acquired conventional

meanings within a given society comprise the lagguaf that society and, the civilisation

paved the way for the development of communicatielated activities.

Today, the media is considered the fourth pillartted state all over the world. In any
democratic government system, there must be tlatadleshments to govern the country, the
executive, the Parliament and, the judiciary. la éibsence of any of these three bodies, the
government cannot run systematically, addition h¢s tthe media is considered much
important body next to them, it plays a cruciakrbly monitoring these three bodies and thus

shaping a healthy democracy.
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The media's responsibilities are of the manifolcbdserves its environment and makes the
public aware of various social, political, and eaonc activities happening around the world.

It also transmits the traditions of one generatithe other. (Lasswell, 1948)

The varieties of media played a very important iolshaping the human mind and thus been
a part of people’s daily life for several centuriébey informed of important events that are

occurring around the world.

Among them, though old, the newspaper is the medioat absorbs and uses the new
technologies without losing its tradition (Mariyaittai, 2006).% Though the radio, television
and new media are faster than the newspaper, dbglgl not overtake the newspaper or

lessen its importance.

Even though the tasks of the newspapers are catedoas many; informing, educating,

entertaining and persuading are identified as tbstmmportant tasks.

The journalists are the backbones of the newspapbey are called: editors, news editors,
sub editors, photo journalists, reporters and, espondents. Their success depends on
handling the difficult tasks carefully easily aneérfectly (Kamath, 1991)* Their tasks
demand them to forego food, sleep, family bondssg@®l pains and the time. It also
involves risks, danger and determination. When ttrayel to strange or risky places to
gather news they may be subjected to attacks aghtrget injured or killed. However, their
tasks are immeasurable.

Journalists are the central nervous system of apaper. As the nerves make the brain feels
sensations, the reporters take the news to theridtt of the newspapers. It is said “Today’s
news will be history tomorrow", in this regard, theurnalists who gather news of the events
are felicitated as anonymous historians. The ‘neges’ face a lot of challenges while doing
their tasks. They, through the traditional methadd equipment or using the sophisticated
equipment captures the happenings of any eventnin @untry. They have greater

responsibilities as well.
The Journalist has a better sensory power, thguackly and fast. They are truthful, honest,

cultured, hardworking, loyal, and responsible. Tloeyinot be bribed. They have a good

memory power and able writers. They are enthusiaktas self -confident and personality.
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They have sound knowledge in economy, religion,, lasstory, psychology and other areas

of interest. They know the tradition and have tapacity to carry it to the next generation.

Journalists come under two categories, Professmm#/orking Journalists and Freelancers.
The Journalists who work in accordance with theiged and projects of a particular
institution and included in the monthly pay-lisedProfessional Journalists. Those who are
not employed full-time in any institution and thosdo are not bound by the policies,
projects of the particular institution are IndepemidJournalists or Freelancers.

Tamil media and the media personnel in Sri Lanka

The Sri Lankan Tamil Media has a long history anghague tradition. The Journalists face
many challenges in their field. Since they followtbé ethics and virtues of the field while
carrying out their tasks, today we salute them seatch for their heroic trail. In the past, we
could only see the Journalists consistently threate attacked, abducted, lost and murdered

during the civil war. They journeyed in the pastidshlosses

In the past, in the arena of the Tamil media, tthacks on newspaper institutions and its
employees, murders of personnel, sealing of nevespafices, burning newspaper offices
were rampant. No one was brought to the justicpumished in this connection. Only the
general demonstrations and protests by the meutiaing(Wijendran, 2008.

The dangerous atmosphere has now slightly chargedpt the threatening; other challenges
were not considered important among the media tutistns or media personnel.
Nevertheless, even today, besides intimidation, Xbernalists have been working while
facing many other challenges. Now, when journaliarpyofession, evolving as an academic
discipline and many expect eagerly to enter trefdfof journalism, it is paramount to do
researches regarding the challenges this fielcsface

Literature Review

The following research attempts found more relevarthe research arena of the issues and
the challenges journalism field faces.

Anna Bolin (2006)’ conducted a study of journalists’ views of theispensibilities and

possibilities within the mainstream press in Smka The research reviewed the journalists’
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image of what role the press should have and cbaig in the Sri Lankan society. The
purpose of the research was to find out how thengists’ look upon their role and
responsibility. The research was conducted durirggaen-week visit to Colombo and is
based primarily on interviews with 18 journalistepgorters and news editors) in six
mainstream newspapers. The newspapers were seleajetias many views as possible and
journalists working in Sinhala, Tamil and Engliskewspapers were interviewed. The
research findings explained the problems withindigeanisations were mainly the policy of
the ownership, a strong tradition of self-censqrshand appointments of unqualified
personnel (the two latter especially in the stateed newspapers), community feelings
within the newsroom and lack of language skills ppoarnalistic or language skills. It also
deals with the obstacles they face in their everydark. It looks specifically at the lives and
working conditions of journalists today and conssdéhe possible future awaiting those

young people hoping to enter the profession.

According to the research conducted by Stuart Alad Karen Fowler - Watt (2013)
among 400 students who followed media and aderent course at Kansas State
University regarding the dissatisfying aspectshia field of media. The following questions
were posed: “Are there enough rewarding jobs famnalists entering the profession?”,
“What can they expect their working lives to besR and, “Why are significant numbers of
working journalists apparently dissatisfied witkeithcareers?. The findings show that the
lesser wages was their major dissatisfaction anceover, they were unable to apply their
skills, knowledge and experience fully in their Wpolace.

Axel Bruns (2008 did a research on ‘Changing roles of Media persbfiom the role of
Gatekeepers to Gate watchers: New Directions imnddism’ and he defines gate watching
practice as ‘observing the many gates through whicteady stream of information passes
from these sources, and of highlighting from thream that information which is of most
relevance to one’s own personal interests or tortteeests of one’s wider community. Bruns
argues that in the online gate watching environmém¢ agency has shifted from the
journalistic profession to anyone interested irtiggtinvolved through citizen journalism or

‘random acts of journalism’ on sites such as Twitte

Owing to the civil war in Sri Lanka, Tamils and Bala Media personnel were affected.
International Federation of Journalists (IFJ) hagppsed a charter that should be considered

by the adhered to by the Sri Lanka media practiisn'® The Charter for a ‘Democratic and
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Pluralist Media Culture and Social and Professidtights for Media and Journalism in Sri
Lanka' declared unanimously at the all-island cosriee of Sri Lankan journalists on
September 9-11, 2005. The charter observed thatmga media or working for the media is
a difficult task in the Sri Lankan context ; safef all media personnel should be ensured
and they should be allowed to form unions, and dicev for their salary increase ; there
should be respect for decent working and professioonditions, through legally enforceable
employment rights and appropriate regulations therantee editorial independence and
recognition of the profession of journalism andswe all employees have an employment

contract setting out their wages and conditionslabdur rights.

Methodology
Research Problem

Any kind of research starts with a problem. Rededfcoblem is considered to be the
important phase of the research. While consideitiegfact that the professional challenges
the full-time Journalists of Jaffna face onerousshd its correlation with the quality and the
standard of the outcome of the journalism, theareseer felt that this is a problem that needs

research.

The researcher focuses on the job satisfactiomrysatraining and career development,
working hours, gender difference, promotion, sdgurthe extension of service, the
psychological issues, social status, family exgemta as the challenges the full-time

Journalists of Jaffna encounter.
Importance of the Research

The trend in the past was that the journalist adtgering the field of media only they learnt
the journalism and then started doing their mediated tasks. Now, this tendency has
changed, this field has been evolving as an acaddiscipline and many, having learnt it,
hope to enter the media industry. Therefore, ésisential to examine the challenges on this
field that absorbs the journalism graduates, wleoemgerly to enter media industry. In this
juncture, it is important to examine how this inolys profession is going to ensure job
security. The findings of this research would befulsto the new journalist to qualify them in
the field and thus prepare themselves to facenbtdlaus plan organise and their career path.

Research Area

Page 6 of 20



The Tamils densely populate the Northern Proviticis. a region that experienced a war of
thirty years. Though the Northern Province constdtshe districts of Jaffna, Kilinochchi,
Mullaitheevu, Mannar and Vavuniya, in Jaffna mdsthe Print media have added influence.
The papers being published from here @tieayan, Valampuri, Yarl Thinakkural, Virakesari
(An establishment mounted in Colombo and that hag@nal office in Jaffna). The research
studied the task related challenges encounterédebfull- time media personnel work in the
above said newspapers. In this research papeterimeJournalists refers persons who work
full-time in any media institution and collect, v&j or distribute news or other

current information.
Hypothesis of the Research

Research Hypothesis is a supposition or theoryfgpwtard by the researcher to explain the

measures taken to find the identified issue/s.

The research hypothesis put forward by the researsh— the job satisfaction, salary,
training and career development, working hoursdgemlifference, promotion, security, the
extension of service, grade, psychological isssesial status, and family expectations are
identified as the challenges the full-time Joumstaliin Jaffna encounter and unfavourable

factors to the career development, progress andrise
Research Methodology

To carry out a research effectively, an appropriatearch methodology is important. This
researcher used the ‘qualitative research’ intibgmrd. The qualitative research is designed
to reveal a target audience’s range of behaviout t#we perceptions that drive it with

reference to specific topics or issues.
Data Collection

Primary data is obtained through the first-handestigation on the selected topic for the
research purpose by the researcher. The researcbeltected the data for this research
through interviews and, questionnaires.

For this research, fact-finding questionnaire wssddt was distributed among the full-time
Journalists including staff reporters and sub-editeho are working in newspapers of Jaffna.

The researcher collected information by intervieytine chief editors and the news editors.

The researcher collected secondary data from booksedia, magazines, reports, news

articles, and research papers.
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Samples

The research purpose could be achieved by selestinples that genuinely represent the
research areaAccording to the research topic, the researcheectsd the ‘purposive
sampling’. The purposeful sampling / judgment is pinocess the researcher selects / chooses
a sample based on experience or knowledge of thgpdo be sampled.

The sample selection was made at two different keg&ls. Task level 1- Interviewed the
chief editors and the News editors. Task level Phrough questionnaire from the full-time

staff reporters and sub-editors.

Limitations

A research has its boundaries. The researchehi®istudy limited his research within the
full-time journalists employed in the newspaperblgned from Jaffna.

The researcher took only the challenges faced dyulktime journalists at different stages in

performing their tasks as his research area.
Conceptual Framework and Theoretical Framework

Conceptual Framework

Wages

Extension Training and career developm

A A

Security Psy(.:hologlcal
issues
Satisfaction || Tasks the journalists opt and, their »|  Gender
future security
Duty time Social Status

Family Expectations

\ 4

Promotion

Job Freedom




The Tasks the journalists prefer and to safeguzent future they have to face the following
issues as the challenges: job satisfaction, saleaiing and career development, working
hours, gender difference, promotion, security, msitan of service, grade, psychological
issues, job freedom, social status, and family etgb®ns.

Theoretical Framework

A set of statements or principles devised to erpéagroup of facts or phenomena. To guide
the research on the right path to achieve its gahéoretical framework is a must.

Since the full-time journalists are human resourcew the institutions manage their
employees and considering the fact that only mttwecould make them perform their best,
the theories of Human Resource Management take®minent place in this Theoretical
Framework. Because the factors; security, salagmption, expectations’ of the family and
the society, and job satisfaction, are related hte thallenges the full-time Journalists

encounter, these theories are essential to tresrels.

Motivation theories
Based on the questions - ‘what are the motivataajoirs?’ and ‘how people are motivated?’
motivation theories can be categorised as Contexatry and Process theory.

Content theory focuses on what motivating factbosé motivate. It gives prominence to the
needs. It will stimulate work. Because people fuffieir needs from the reward, they get
though work. Two theories, Maslow’s Theory of Mation-Hierarchy of Needs and
Frederic Herzberg’'s Motivator-Hygiene Theory can ¢ited as examples of the need

fulfilling, Content Theory.

Maslow’s theory is based on hierarchy of human se€dAccording to Maslow, human
behaviour is related to his needs. It is adjustegex the nature of needs to be satisfied. In
hierarchy of needs theory of motivation, Maslownitiiged five types / sets of human need
arranged in a hierarchy of their importance andrfyi: physiological, safety, love or
affection, self-esteem and, self - actualizatioe. ¢dncluded that when one set of needs is
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satisfied, it ceases to be a motivating factor.réafter, the next set of needs in the hierarchy

order takes its place and at every phase the bedse

Frederic Herzberg performed the studies among apgad engineers and accountants to
determine which factors in an employees work emvitent caused satisfaction and
dissatisfaction? The dissatisfying factors are called Hygiene Factheory. According to
his view when the Hygiene Factors are not fulfilie¢auses dissatisfaction in their work.
Nevertheless, by fulfilling this satisfaction cahm® achieved. It was said that only a state
sans satisfaction or dissatisfaction could exiss kaid that by providing motivating factors

satisfaction in the work could be obtained

Process theory concentrates on finding the prazies®tivation. Adam’s Equity Theory and

Vroom'’s Expectation Theory are cited as the thecakframework here.

Adams called personal efforts and rewards and asireilar 'give and take'issues at work
respectively ‘inputs' and ‘output¥’.Inputs are logically what an employer gives or oo

our work; Education, experience, skills. Outputs everything he takes out in return. Equity
theory helps explain why pay and conditions aloaendt determine motivation. Importantly
we arrive at our measure of fairness - Equity ebmparing our balance of effort and reward,
and other factors of give and take - the rationpiut and output - with the balance or ratio

enjoyed by other people, whom we deem to be reteederence points or examples.

Vroom's expectancy theory assumes that behavi@uitsefrom conscious choices among
alternatives whose purpose it is to maximize pleasand to minimize pain** Vroom

realized that an employee's performance is baseddwvidual factors such as personality,
skills, knowledge, experience, and abilities. Hatesd that effort, performance, and

motivation are linked in a person's motivation.
Data Analysis
Challenges faced by Sub-Editors and Staff Reporters

Jobs Satisfaction:
As per the study samples 64.70% of them statentbgvating factor to join the media
industry is social service, 76.47% state that rifwivating factor is job preference and

17.64% state the motivating factor is social #atu

Satisfied with the current job:
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According to the respondents - 76% stated theatisfied with their present position, 12%
state they are not satisfied, and 12% state thegiatagive any opinion. They put forward

lack of freedom, obstacles to publish the new$iaddctors for job dissatisfaction.

Salary:

According to the respondents - 24% state the sgdaiy by the media industry is adequate
considering the efficiency, experience, and edaooatiqualifications in the media field. 71 %
state it is insufficient and 5% say they cannoegawny opinion.

Salary is adequate to meet the cost of living:
According to the respondents - 12% state the s@laiy by the media industry is adequate to
meet the cost of living. 59% say it is inadequate 29% say it is enough to some extent.

If the paid salary is insufficient, interest in dgianother job along with journalism:

According to the respondents - 41% answer, “yesl’E8P6 answer, “No.”

Training and carrier development:
According to the respondents to the question orifepaions required to be a full-time
Journalist, 35.25 % name media related educatibi,72% mention experience in the field of

media.

Training obtained so far in the media- field:

According to the respondents - 12.05 % say thaitrgithey have got so far is very good.
31.25 % say it is good. 31.25 % say they are &disl2.5 % say they are not satisfied with
the training they have got. 12.5% say the trainirey have got is not enough.

Training obtained so far in the media- field isfiént to encounter the challenges related to
the field:

According to the respondents - 65% say the traitivey have got so far is sufficient. The

percentage of who say it is not enough is 35 %.nti@oous training and experiences are
cited as the reasons, for the training obtainethsm this field, to be sufficient to encounter

the challenges related to the field. The trainiisgsot in par with the changes of time and the

technological development and language relatedesssre cited as the reasons, for the
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training obtained so far in the media- field isufigient to encounter the challenges related
to the field.

Working hours are conducive to attend to their faraffairs:

According to the respondents - 65% say that workiogrs are conducive to attend to their
family affairs. 35 % say that working hours are ootducive to attend their family affairs.
The informants who said the working hours are woideicive to attend to their family affairs,
for they have to be away from friends owing to lomgrking hours and facing inability to

maintain desirable relationship as the main impact.

Promotion:

According to the respondents - regarding the pramet 12% say that they are very satisfied
with their promotions. 59% say they are satisfiagthwheir promotions. 29 % say they are
not satisfied with their promotions. As causesdmsatisfaction, they cited that the lack of
experience not considered is the main cause.

Extension of Service:

As per the respondents - 59% say that they catint@s in service as full-time journalists.
18% say they cannot do so. 23% say they cannotagiyeopinion. As reasons to continue in
service, they put forward better position, theimoghoice, and opportunities to develop the
skills in the present context. The reasons givenifi@bility to continue in service are

inadequate wages and lack of work freedom.

Gender:

As per the respondents - 25% say while workingfeasale full-time journalists, gender
difference has affected their working environmé&® % say it has not affected their working
environment. 25 % say they could not give any apiniegarding thiswhen working as a
female journalist, the emotional status, such @mitiee attitude, loneliness for there are only

a few number of female journalists, are cited asea that affect their working environment.

Freedom to work:

53% of the respondents say that they have the t@htork independently and 29% says
“No.” 18 % says that they cannot comment on it. &dopg the ability to work
independently, 53 % says that they can, 35% sagys ¢hnnot and 12% states they cannot

give opinion about this. The political hindranckgk of freedom to collect news, indirect
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threat even at present condition are given as sdoséhe inability to work independently at

the media related tasks

Carrying out media related tasks independentlyidethe media institution:
According to the respondents, 23% says that theyfidly satisfied working independently
and 53% says satisfied and 24% sample says padatisfied.

Social Security:

According to the respondents, 52.94% of the sasnpdg/s that they receive their salaries
promptly and 35.29 % says they get adequate wagyehdir work, 23.52 % says that they
get leave whenever they want, 32.52% are satisfigal the working hours, 47.05 % says
that they are satisfied with the institutional ednition to Employees’ Provident Fund,
47.05% says that they are satisfied with the umsbibal contribution to Employees Trust
Fund, 52.94 % states that they get the appropriaiars to have meals and 17.64 % states
they get the bonus promptly. Others are not satlsfi

Facing physical and psychological threats whilerating to the media related duties:

According to the respondents - 47 % says that e faced physical and psychological
threats, 53 % says they have not encountered asygathand psychological threats. Besides,
they point out that before the year 2015 they wsseerely subjected to physical and

psychological threats than at present.

Psychological Problems:

According to the respondents mentioned the follgneémotions as psychological problems
they faced while on duty : 23.52 % mentioned D&pectl7.64% mentioned Fear, 17.64%
mentioned Tension, 23.52% mentioned Distraction98% mentioned Anger, 23.52%
mentioned Frustration, 17.64% mentioned Annoyajde05 % stated Mental Strain. 5.88%
stated that they have not encountered any psycdealogomplications. The majority

mentioned workload as the main cause for their lpspgical problem while attending to

media related duties.

Expectations of the Family:
According to the respondents - 47% of the jourtalksated that their family members gave

them consent to continue as full-time journaligtg% of the journalists stated that their
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family members did not give them consent to comiras full-time journalists. In the

meantime 06% of them replied their families gaventtreticent consent to continue as full-
time journalists. To the question, ‘If the familyembers did not give them consent to
continue as full-time journalist what type jobs ditky suggest?’, the majority of the
respondents replied that they advised to chooselbpaid job and others replied that his
family members recommended a government job, do@ism as a part-time as service to

the society, and to give up working here and talgmad and work as journalist there.

The reasons the family members put forward to rexend new jobs:

The respondents said that the family members wtadi give consent to do journalism as
fulltime job gave the following reasons to give joprnalism and to select another job; they
could earn more money, they could be more seculehame more freedom and increased
wages, they being journalist find it difficult tceegmarried for the attitude of the society

regarding the journalists.

Reflection of the society:

76% of the respondents replied that they were bdealigitated at the public events
considering their profession. 24% replied that tiaaye not felicitated at the public events
considering their profession. When replying regagdihe good stance the public has about
the journalists for felicitating them ‘They do sedause we voice the problems of the society
and we exchange information to transform the spdi@t a positive change in the society.
Moreover, since we genuinely and honestly perform duties the society regards us with
respect.” The respondents who said the journabses not respected at public events
considering their profession said the reason isttiesse who in positions or participate in the
public functions approach the journalists only watlbusiness purpose. Further, they said the
society has not yet recognised the services ofitluenalists and their needs and the society

does not esteem the Journalist, as they deserve.

Challenges faced by the Chief Editors and News Edits

Information, regarding the challenges faced byftietime Journalists, was obtained from
the editors and news editors of the newspaper,rMala, Yarl Thinakural and the news
editor of Uthayan, all published in the Jaffna cggi

Job satisfaction:
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It could be noticed that the editors of Yarl Thioedd and Valampuri, in their opinions they
put forward that political situation, policies diiet newspapers, publishing the full news
collected by the full-time journalists are the tastthat influence job satisfaction.

Most of the news editors put forward the view tllab satisfaction of the new editors
depends on the problems revealed by the full-tiouenalists and as well on the freedom to
perform, and inclination to serve. Though the wamover, except the violence, they face

many difficulties are the factors that influenck gatisfaction

Challenges Related to Wages:

Most of the editors are of the view that amongdhallenges the full-time Journalists face, is
the salary they get is inadequate to meet theids\dgesides, they say that it is lesser than
the pay the workers from the other sectors getthadsalary paid to those involved in this
task is not enough to lead a contented the fanfdy |

The news editors are of the view that the salang pa the full-time Journalists is not
sufficient. From the point of economic view, ths mot lucrative job as in the foreign

countries. They add that the full-time journalisteounter more financial difficulties.

Training and Career Development:

It could be noted that they emphasised that thiaimg should meet the demands of the
changing time, proper attention is not given to degelopment in investigating journalism.
They pointed out that since certain news itemshif type are borrowed from other media
and their violation of legislature becomes thetfaof their newspapers.

Most of the news editors insisted that it is neagsshat the training be changed and should
be designed in accordance with the growth of teldgyoto suit the competitive environment

and for the career development.

Challenges related to Working-hours:

It could be known from the statements of the editthre working time of the full-time
Journalists cannot be limited. It is the same wh®y go to collect news. It could be
observed the time another challenge of importance.

Most of the news editors said that since they havweport all the events whenever it takes
place and they have not enough time to spend ¥wtin tamily. Taking leave is very difficult
in this field.
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Promotion and Challenges:

The editors say that similar to the other seciarte field of media, promotions are given on
the basis of merit

According to the news editors, it could be seen ithéhe media field, staff are promoted on
the basis of the primary factors of qualificatiamcls as service, experience, performance,

excellence, loyalty and the policy of the institui

Challenges related to Extension of Service:

It could be observed that most of the editors hasiated out that those who join the media
of communication, as an ideal is lesser than thds® leave the service owing to the salary
issues.

Majority of the news editors, in relation to extemsof service in the media field, named
insufficient salary, family expectations as thesmes for many leaving the field. In addition,
they state the female Journalists leave the semime, especially after marriage. However,
they, who join the media field because they areredted in communication media continue
to serve in the field.

Gender related challenges:

With regard to the gender factors, the editorsddrthe view that Gender positions plays a
major role in field reporting. It could be obsertbeir views are centred on the past opinion
of the society towards women. Culture, and wayrofding up also have negative impact by
preventing the women Journalist going to the figldwever, it could be seen many women
who are service oriented continue their serviceand

From the view of news editorfhe attitude of the society towards women, workiimge,
nature of the field are found to be the influenciagtors of women engagement in this task.
Further, the news editors’ express that the priepdpinion in Jaffna is that this field is not

suitable for women,

Freedom of work:

It could be known from the editors that the adnimatsve policy has it influence on freedom
to work inside the office, and the then politicatiation had its influence in the field. Now,
because of the present government they performperdiently. It could be observed that
both polices; administrative and government, inifeee the work-freedom of the media

personnel.
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From the point of view of the news editors, ingidnal policies are the most important
factors that decide the level of the freedom ofjthenalists. The journalists should adhere to

the policies of the institution concerned; theyreatrconfront them.

Security and Challenges:

With regard to the security of the full-time Joursis, the editors focussed on the fact that in
the past, when considering the present politicalation, personal security of the media
personnel was more of a challenge during the viaatson.

It could be seen that most of the news editors ated that because of exposing the
atrocities it is more dangerous than the othed$ielThey add that Politics influence the

security of the media personnel more. There igrdtto harm them physically and mentally

Full-time journalists and Psychological issues:

Editors state that, fighting against the time, isalaon-publishing the collected news, threats
from the opposition, institutions that fail to lfmlv the regulations properly they experience
more mental stress.

It could be seen that the news editors have sttited striving for time, facing threats,
travelling long distances, staying away from hommeeting the deadlines, undergoing ill
treatment in the field, being attacked physicallyge them more psychological problems.

Family Expectations:

Editors pointed out that categorically that befove years family members did not give us

consent to join the media service, because thegidered this field dangerous. Further there
is not enough time to attend to family mattersioretor when necessary.

The news editors say that to those who come tdfits with an objective has less pressure
from the family members. However, they add thatlse of the experience in the media and

lack of income to meet the needs of the family theave to face pressure from their family.

Reflection of the Society:

According to the editors, the Journalists are gidae respect at the public functions. They
are given invitations. At the present situationyrd@lists are respected at different seminars
and projects. They are given awards. Neverthellbeeg,doubt whether that they are treated in

this way for they want the Journalists to publistwa in favour of them.
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It could be observed that most of the news edgaysthat they could see the society supports
the full-time journalists if they give news in fauoof them. There are certain society leaned

to certain media.

Conclusion

Based on the analysis and following results aref@utard. The journalists are doing their
duties with the job satisfaction nude the currentasion. Training that they had obtained is
sufficient to the present working environment. Wmarking hours are found to be conducive
to meet the family related activities to a certakient. Because of this, they are unable to
spend more time with their family. They are eagercontinue as Journalists. Though the
female Journalists are less affected by the gedifference, their involvement in fieldwork is
very less. The Journalists perform their dutieglfreaccording to their policies. Related to
social security, salaries are promptly paid. Thodlgh family members advise them to
change their job considering the income, those alfuse journalism as an ideal job made it
permanent. The society has a good opinion aboutdbmalists.

It has been found out though this study that thanrolallenge the full-time Journalist face is
the insufficient salary. They have been workinghwat lower salary. This challenge is the
factor that causes the other challenges they taedequate income found to be one of the
challenges they face to meet the family expectation

The researcher found out that owing to excess wgrkhours and workload they face

psychological issues.

Recommendations for Future Research

Research is carried out again and again with agserpResearch is never- ending. Hence it is
a continuing process. Following the nature of camdtion, considering the future researches
on a similar topic recommendations are important.

In future a researcher who would like to do a regean this area, can extend the area of his
study by including the full- time media personral part-time Journalists, from not only the
newspapers but also from other media of commumwigatio study the challenges they
encounter. The challenges may not, merely be celtatéhe working conditions only. It could

be on other matters, such as, the recently intted school subject of ‘Communication and
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Media Studies’. Especially, the future researchauladt do his research on the resources

allocated toward this subject. The results of tegearch would be of immense value.

In this research, as tools of collecting primaryagdguestionnaire and interviews were used.
The researcher cannot be said that the entirenvation be obtained through both the tools
for the fear that they could be subjected to maoplems by their superiors, the target group
could have failed to reveal certain important indation and this would have negative
influence in the data obtained. Hence, the futuesearcher could use, participating,
observing, conducting focused group discussiorearehing the topic as tools for his / her

research.

For this research samples, only the full-time Jalishattached to the Newspapers published
from Jaffna were selected. Hence it is recommeridatithe future researcher could widen
his / her research area by selecting the entir¢hior Province or the entire island and thus

include the Sinhala Journalists, and do a resear¢he challenges they face.

Among the challenges the Journalists’ face, prooelssed to law and order are paramount.
Considering this the future researcher can chdosechallenges the journalists face as the
topic of his research. The results of these rekearwill be useful, not only to the Journalists
but also so to the students of Media and Communitabtudies and the general public.

Hence, the future researcher could do a researchhanlegislation and its impact on Mass

Media'.

According to the time and political transitionsdahe technical innovations, the challenges
faced by the journalist could also vary. Hence, filieire researcher has to observe and

identify those changes and devise his researcldlmasthe relevant changes.
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