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Message from the President, SLLA 
 
It gives me great pleasure to welcome you to the SLLA's Annual 

Conference. NACLIS (National Conference on Library and Information 

Science) is Sri Lanka's leading library and information science conference. 

This is the 16th Edition of the conference.  

 

Due to the Covid-19 pandemic, the conference was not held last year. 

However, in keeping abreast the changes happening and while adapting to 

the new normal, this year's meeting is held in online mode, with the theme 

“Moving Towards Sustainability through Library Transformation.”  

 

Under the leadership of the Conference Chair – Dr. Tharanga Ranasinghe, the organizing committee 

has developed an attractive program. It includes the keynote speech of our distinguished speaker Dr. 

Krystyna K. Matusiak, Associate Professor in LIS program in University of Denver, USA, and the 

Chief Guest Prof. Nilanthi de Silva, Vice Chancellor of University of Kelaniya, Sri Lanka. The 

presenters themselves represent various types of libraries covering a whole range of topics from 

Traditional Librarianship to Technological Innovations. Also, it is good to see that there are papers 

presented in Sinhala, Tamil and English, the three mediums widely used in the country. Therefore, the 

conference content truly accustoms with the conference theme.  

 

Finally, I extend a warm welcome to all attendees and speakers at NACLIS 2021. I hope you will find 

this conference both intellectually engaging, and enjoyable. Please do keep in touch with the Sri Lanka 

Library Association in future events as well. 

 

 
Dr. Ruwan Gamage 

President – SLLA (2020/2021) 
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Message from the Chief Guest 
 
It gives me great pleasure to convey this message of felicitation on the 

occasion of the Annual National Conference on Library and Information 

Science (NACLIS) 2021 of the Sri Lanka Library Association (SLLA). 

The United Nations’ Sustainable Development Goals for 2030 provide a 

roadmap for countries to work towards sustainable prosperity, social 

inclusion and equality. Truly sustainable development cannot happen 

without access to information, and inclusive access to information is not 

possible without libraries. By providing free and equal access to 

information, libraries and librarians have an immense potential to 

contribute as a driving force for sustainability. In that sense, this year’s NACLIS theme, “Moving 

Towards Sustainability through Library Transformation” is both timely and relevant to the present day.  

I am sure that this important event will create a platform for scholars and professionals in library and 

information science to exchange their ideas, viewpoints, and practices on how they can best position 

the library profession and service in the context of our country’s drive towards sustainable 

development.  

I congratulate the Sri Lanka Library Association for organizing this type of knowledge exchange 

forum, a difficult task in today’s context of social distancing and intermittent lockdowns. I wish all 

success for the Association in its future endeavors too. 

I am confident that all the presenters and participants of NACLIS 2021 will enjoy an enriching and 

rewarding experience. 

 

Professor Nilanthi de Silva 

Vice Chancellor 

University of Kelaniya, Sri Lanka 
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Message from the Conference Chair 

 
I am honored to serve as the Conference Chair of the 16th National 

Conference on Library and Information Science (NACLIS) 2021 

organized by the Sri Lanka Library Association (SLLA). Being one of the 

prominent academic events on library and information science (LIS) taken 

place in Sri Lanka the annual NACLIS creates an opportunity for scholars 

and professionals in LIS to share their thoughts, knowledge and opinions.  

NACLIS 2021 provides a unique experience to both presenters and 

participants as it is held as a virtual conference amidst the Covid-19 

pandemic. This year’s conference theme “Moving Towards Sustainability 

through Library Transformation” aligns with United Nations’ Sustainable Development Goals for 

2030. There are twelve (12) abstracts accepted for presentation at this conference, representing diverse 

topics of LIS and they are divided into two (2) technical sessions. Contributors of the papers are mainly 

from Sri Lanka, except a one foreign paper. Most significantly, papers are presented in all three 

languages used in the country by making this conference a truly national event. 

Our Chief Guest, Professor Nilanthi de Silva, Vice Chancellor of the University of Kelaniya, an 

internationally recognized research scientist, will address the gathering at NACLIS 2021. The audience 

would have the rare opportunity to listen to an interesting keynote address on “Sustainability of Digital 

Cultural Heritage Projects” by Dr. Krystyna K. Matusiak, Associate Professor in the LIS Program at 

the University of Denver, U.S.A. Our heartfelt thanks go to both the Chief Guest and the Keynote 

Speaker for accepting our invitation to grace the event. 

My gratitude is extended to the SLLA President, General Secretary and the other Council Members 

for their support and guidance extended to make this event a possible and successful one. I must thank 

all the presenters and co-authors for contributing to the NACLIS 2021 with their research papers. I 

take this opportunity to thank the panel of reviewers, editors and session chairs for their valuable 

contribution. A huge appreciation goes to our sponsors as well. Finally, I appreciate the teamwork of 

SLLA’s LIS Research Group and NACLIS 2021 Organizing Committee to make this event a reality.  

I wish all presenters and participants a fruitful session and a memorable experience. 

 

Dr. W.M.T.D. Ranasinghe 

Conference Chair 
NACLIS 2021 

 

 
 

 
 
 

 
 



vii 
 

 

Keynote Speech – Summary 

 

 
 

 
 

 
 

 
 
 

 
Dr. Krystyna K. Matusiak  

Associate Professor in LIS Program, University of Denver, USA 
Email: Krystyna.Matusiak@du.edu 

 
Sustainability of Digital Cultural Heritage Projects 

 
Libraries, archives, and museums are increasingly involved in building digital projects and managing 
materials that are either born-digital or digitized from analog sources. Digital cultural heritage of 

enduring value needs to be maintained over time to be available not only to current users but also to 
future generations. All resources in the digital format are fragile and susceptible to information loss. 

Multiple risks stem from the unstable nature of digital formats, degradation of storage media, and 
technological obsolescence.  Digital projects that are not maintained may have broken links, outdated 
information, inaccessible or missing objects, or disappear altogether. The sustainability of digital 

cultural heritage requires a range of technical, social, and organizational solutions to address the 
challenges of the digital environment and to ensure continued access.  In the discussions of digital 

sustainability, the emphasis is often on technical aspects of maintaining digital objects and preserving 
them long-term.  However, sustainability in the digital library environment is a multi-dimensional 
concept that requires considering not only the standards and technological infrastructure but also social 

issues that are associated with managing and using cultural heritage materials. Digital heritage 
collections are not sustainable if they don’t have a solid organizational foundation and are not used by 

a community of users. This presentation will discuss socio-technical dimensions of sustainability that 
have a high impact on creating digital objects and ensuring their longevity. The technical dimensions 
include technology and standards that inform creating and preserving high-quality digital objects. The 

social dimensions focus on a community of users and organizational aspects, such as governance, 
funding, long-term preservation plans, and policies. The multiple dimensions are interdependent and 

interrelated. Sustaining digital projects is an ongoing process that requires careful planning and 
considering sustainability at every step of the digital cycle.  Fostering digital sustainability is important 
to all cultural heritage organizations but is particularly critical for community archives. Community-

based projects may lack resources to support standard-based development or a robust technical 
infrastructure but on the other hand, have strong user engagement. The use and reuse of digital 

collections contribute to their sustainability. The value to society increases the more people have access 
to cultural heritage collections and use them. Multiple factors play a role in sustaining digital cultural 
heritage projects, which in turn contribute to sustainable community development. 

 

mailto:Krystyna.Matusiak@du.edu
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 Sustainable Development Goals and Special Libraries: An Indian Perspective 

 

P. Suman Barath* 

Department of Library & Information Science, 

Central University of Tamil Nadu, Neelakudi Campus, Thiruvarur, India 

 

Dr. K. G. Sudhier 

 Assistant Professor, Department of Library & Information Science,  

Central University of Tamil Nadu, Neelakudi Campus, Thiruvarur, India  

 

Abstract 

United Nations (UN) 2030 agenda for Sustainable Development Goals (SDG) are universal goals 

which are accepted by most countries in the world. The agenda 2030 was implemented for 

transforming the world into a place of universal peace, to eradicate poverty, to protect the planet and 

for the prosperity of all countries. A report issued by United Nations in 2017 showed that larger 

proportion of countries is lagging in progress under most of the objectives. Special libraries can play 

a crucial role in the United Nations 2030 agenda for attaining sustainable development goals in India. 

Many countries are facing problems in poverty, hunger, health, equality, peace, etc., due to the lack of 

accurate information at the right time. Information is considered a wealth of a country as it provides a 

variety of ideas to improve the country's growth. The objectives of the study were to find the role of 

special libraries in achieving sustainable development goals, analyze the services provided by the 

special libraries and list the major special libraries. The study focused on special libraries like 

Manuscript library, Law library, Military library, Braille library, Medical library, etc., and their 

contribution in achieving sustainable development goals in India.  

A survey was conducted and the data was analyzed with the available information in the special 

libraries' websites. The services extended were deeply analyzed in the context of SDGs. It was revealed 

in this study that special libraries had to work hard to achieve the objectives of their parent 

organization. It provides academic, technical and documentary support to readers and the latest 

information about significant development in the field whenever requested by the user. It also conducts 

social awareness programs, conferences, seminars and workshops for the people. The intellectual 

assets of special libraries are used to solve the current and future issues of socio-economic and cultural 

development. The special libraries are directly contributing in achieving SDGs as envisioned by the 

UN for the society.  

Keywords: Sustainable Development Goals, Special Libraries, UN 2030 Agenda, India    

 

 
*Email: sumanbarath47@gmail.com 

Reaserch Scholar, Leading for a PhD, Department of Library and Information Science, Central University of 

Tamil Nadu 
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Impact of Human Resource Management Practices on Job Satisfaction of Teacher Librarians 

in Vavuniya 

 

S. Shanmugathasan* 

Senior Assistant Librarian, University of Vavuniya, Sri Lanka 

 

A. Thirunavukkarasu 

Former University Librarian Alagappa University, Karaikudi, India 

 

Abstract 

Employee job satisfaction is a key to success in business under present competitive environment. Most 

organizations strive for employee satisfaction, but not all attain this goal. This study is aimed at 

evaluating the impact of human resource management practices on job satisfaction of teacher librarians 

with reference to the Zonal Education Office, Vavuniya (South) in Sri Lanka. Data was collected 

through a questionnaire with close-ended questions (Likert Scale) and the details of seminars and 

workshops conducted by the Zonal Education Office for teacher librarians were also retrieved 

qualitatively as a secondary source. Sample of 76 teacher librarians were randomly selected out of 101 

Schools under the Zonal Education Office. The sample consisted of type 1AB, 1C, II, and III schools. 

Response rate was 67%. Independent variables i.e., pay, training and development, performance 

appraisal, employee participation and promotion were correlated to reveal the direct effect on the 

dependent variable i.e., job satisfaction. Data were analyzed using the SPSS package in a particular 

view of correlation and regression analysis. The findings showed that when all other independent 

variables were at zero, a unit increase in pay will lead to a 0.566, training and development will lead 

to 0.455, performance appraisal will lead to 0.567, employee participation will lead to 0.652 and 

promotion will lead to 0.365 of increase in job satisfaction among teacher librarians. The multiple 

correlations i.e., the combined effect of all the independent variables on the job satisfaction was 0.694, 

which seemed to be positive but moderate.  Whereas the coefficient of the determination being 0.656, 

only 65.6% of the variance in the job satisfaction can be explained with those combined effects of the 

independent variables. Hence, the unexplained portion could be due to some other factors such as 

working environment, motivation, etc. It was concluded that all the independent variables have positive 

relationships with the job satisfaction of teacher librarians. A better job satisfaction will lead to low 

turnover and absenteeism because the satisfied teacher librarians are motivated to attend to the 

workplace. Therefore, human resource management practices are important as they significantly 

influence on the job satisfaction of teacher librarians. Authorities should take necessary actions to 

improve the job satisfaction of the teacher librarians, as they are not satisfied with their career 

development. 

Keywords: Human Resource Management, Job Satisfaction, Teacher Librarians 
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Y%S ,xldfõ mqia;ld, myiqlï l%shd;aul fkdjk m%foaY ;=< mqia;ld, myiqlï iy fiajd m%j¾Okh 
lsÍu i|yd jk fhdað; ie,iqu ( ne¨ï., .%du ks,OdÍ fldÜGdih weiqßka 

 

tÉ' tï' biqre fyar;aa* 
iyldr mqia;ld,hdêm;s 

m%Odk mqia;ld,h" fmardfoKsh úYajúoHd,h, Y%s ,xldj 

idrdxYh 

f;dr;=re yqjudre lr .ekSu" ixialD;sh yqjudre lr .ekSu iy isú,a  l%shdldrlï m%j¾Okh lsÍu 
i|yd m%isoaêfha m%fõY úh yels ia:dkhla f,i mqia;ld, ie,lsh hq;= nj cd;Hka;r mqia;ld, ix.ï 
iïfï,kh i|yka lrhs' tA wkqj" mqia;ld, hkq ;sridr ixj¾kh i|yd w;HjYH ksfhdað; wdh;kh 
f,i i|yka l< yelsh' iólaIK l%ufõoh Tiafia wkdjrKh lr .kakd ,o f;dr;=rej,g wkqj 
ne¨ï., .%du ks,Odß fldÜGdih mjq,a 285lska hq;= w;r tys iuia; ck.yKh 1215ls' ck.yKfhka 
634l m%udKhla mdi,a wOHdmkh ,nk YsIH YsIHdjka ksfhdackh lrk w;r th iuia; 
ck.ykfhka 52]l m%;sY;hls' fN!;sl iïm;a ms<sn| ie,lSfï § tu fiajd iy myiqlï 
m%udKd;aul ;;a;ajhl fkdmj;sk nj ksÍlaIKh úh' m%foaYfha f;dr;=re fiajd ms<sn|j i|yka 
lsÍfï § mqia;ld, fiajdjla l%shd;aul fkdjk w;r tneúka oekqu iudc.; lsÍfï úIu;d we;' tu 
ksid ne¨ï., m%foaYfha m%cdjf.a f;dr;=re wjYH;d bgq lsÍu i|yd hï úêu;a l%ufõohl 
wjYH;djh mek kef.a' ta wkqj" fuu wOHhkfha wruqK jkafka ta i|yd fhdað; ie,eiaula bÈßm;a 
lsÍuhs'   

wOHhkh u.ska wkdjrKh lr .kakd ,o f;dr;=re wkqj ne¨ï., ck;djf.a f;dr;=re wjYH;djh 
iïmQ¾K lsÍu i|yd  zzlshjk fmd;hs - jefvk .uhsZZ hkqfjka kïs l< ie,eiau bÈßm;a l< yelsh' 
wod< m<df;a fyda osia;%slalfha cd;sl ke;fyd;a ckm%sh mdi,a m%foaYfha ÿIalr mdi,a yd taldnoaO lr 
tlS ÿIalr mdi,a ;=< wdo¾Y mdi,a mqia;ld, ixj¾Okhh lsrsSfï hdka;%Kh l%shd;aul l< yelsh' 
m<df;a fyda osia;%slalfha uyck mqia;ld, mdol fldgf.k cx.u mqia;ld, fiajdj ixj¾Okh lsrsSfï 
hdka;%Kh osh;a l< yelsh' tA yryd wod< m<df;a fyda osia;%slalfha mqia;ld,hj, w;srsla; iïm;a 
yqjudre lsrSu" mrs;Hd.YS,ska yryd uQ,Huh jYfhka iy øjHuh jYfhka mrs;Hd. ,nd .ekSu o 
isÿl< l< yelsh' 

ldf,daÑ; iïuka;%K" jevuq¿" ixúOdkh lsrSu yryd m%foaYfha ck;dj oekqfuka fmdaIKh lsÍu 
i|yd lghq;= l< yelsh' m%foaYfha ck;djg f;dr;=re fiajd iemhSï i|yd ia:dkhla ia:dmkh lsÍfï 
wjldYh o mj;S' 

Wla; zzlshjk fmd;hs - jefvk .uhsZZ jevms<sfj, yryd ne¨ï., .%du ks,Odrs fldÜGdih fuka 
u" Y%S ,xldfõ ÿIalr m%foaYj, ck;djf.a oekqu" wdl,am iy l=i,;d Tmakexùug wjYH lrk nqoaêuh 
iïm;a iudc.; l< yelsh' 

uqLH mo( mqia;ld," mqia;ld, myiqlïs iy fiajd " mqia;ld, ixj¾Ok ie,iqï" lshjk fmd;hs- 
          jefvk .uhs ie,iqu 
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Proposal for the Promotion of Library Facilities and Services in Areas Where No 

Library Facilities are Available in Sri Lanka: With Special Reference to Balumgala 

Grama Niladhari Division 

 

H. M. Isuru Herath* 

Assistant Librarian, Main Library, University of Peradeniya, Sri Lanka   

 

Abstract 

 

According to The International Federation of Library Associations and Institutions (IFLA), libraries 

provide space for development of social activities in a society such as information and cultural sharing 

and exchange activities. Further, libraries are essential institutions in the sustainable development of a 

society. Libraries are not distributed evenly across the country due to lack of infrastructure availability 

in rural areas. As a result, communities in the rural areas are facing many difficulties in obtaining 

information resources. The main objective of this study was to propose a model to overcome the 

existing problems of information reach in rural areas. 

 

Balungala Grama Niladhari (No.115) Division in Udunuwara Assistant Government Agent Division 

was selected for this study. A survey conducted in this village confirmed that a population numbering 

1215 individuals from 285 families lives in the village. The number of Schoolchildren was 635 and it 

was 52% to the total population. “Kiyawana pothai Wedena Gamai” was an appropriate model to fulfill 

the information needs of Balungala Grama Niladhari (No.115) Division. The national schools can be 

connected with rural schools and sharing programs can be launched for the development of rural 

schools. This mechanism would help to develop a public library based mobile library system to 

exchange their facilities with rural schools. In addition, donations and financial facilities may be 

provided to organize workshops, conferences in rural schools. The” Kiyawana pothai- Wadena 

Gamai” model can also be introduced to other rural areas in the Island. It would create a path towards 

a knowledge - based society. 

 

Keyword:  Rural School Library, Library Development, Library Development Plan, Kiyawana Pothai-

       Wadena Gamai Program 
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Initiating the “Makerspace” Practice for Public Libraries in Sri Lanka: with Special Reference 

to the Children's Section 

 

K. I. D. Senarathna* 

Temporary Demonstrator, Research Library, Faculty of Social Sciences 

 University of Kelaniya, Sri Lanka 

 

Abstract 

Public libraries are democratic organizations which committed to serve the public, where Roosevelt, 

quotes public libraries as “great symbols of freedom of the mind”. The responsibilities of public 

libraries are rapidly changing with the emerging needs of the society. Studies highlighted that the 

recent lockdown situation due to the Covid-19 pandemic has been adversely affecting the 

psychological wellness of the youth. As a learning hub, public librarians can initiate more attractive 

approaches to welcome the younger generation towards their library. Adoption of a makerspace in 

public libraries is one such approach to attract desired patrons to the public library.  In the Sri Lankan 

context, most of the public libraries are concerned about introducing creative services and arranging 

their children's section with an ideal setting. However, the makerspace is an emerging concept that is 

practiced by the public libraries around the world. “Makerspaces are collaborative spaces where people 

gather for “Do It Yourself” (DIY) projects, to create intellectual materials using computers, 3-D 

printers, arts, crafts supplies, etc. Still, there are hardly any experiences in makerspace being practiced 

in public libraries of Sri Lanka. Objective of this research work is to introduce the concept of 

makerspace and discuss the approaches to initiate makerspace in children’s sections of public libraries 

in Sri Lanka. Reviewed research articles, books, and web sites relevant to this concept were facilitated 

to conduct this study. 

Keywords: Public Library, Makerspace, Children’s Section, Reader Services, Library Hub 
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aho;g;ghzk; typ fpof;F gpuNjr rig E}yfq;fspd; Nru;f;iffs; kw;Wk; Nritfs; gw;wpa 
kjpg;gPLk; mit vjpu; nfhs;Sk; rthy;fis ,dq;fhzYk;: Xu; Ma;T 

 
jpUkjp kJfh n[afud;* 

E}yfu;, nghJ E}yfk;> aho;g;ghzk;; 

jpUkjp j. rpwPjud; 

rpNu\;l cjtp E}yfu;, gpujhd E}yfk;, nfhOk;Gg; gy;fiyf;fofk;; 

சுருக்கம் 

,e;j Ma;thdJ ,yq;ifapd; tlf;Nf aho;g;ghz khtl;lj;jpd; typfpof;F gpuNjr rigapd; 
fPo; mike;Js;s nghJ E}yfq;fspd; Nru;f;iffs; kw;Wk; Nritfis kjpg;gPL nra;tijAk; 
mit vjpu; nfhs;Sk; rthy;fis ,dq;fhZtijAk; Nehf;fkhff; nfhz;Ls;sJ. 
typfhkk; fpof;F gpuNjrrig gpuhe;jpaj;jpy; 05 nghJ E}yfq;fs; cs;sd. Mit mr;RNtyp 
nghJ E}yfk;> Gj;J}h; nghJ E}yfk;> Nfhg;gha; nghJ E}yfk;> ePh;Ntyp nghJ E}yfk; 
kw;Wk; cUk;gpuha; nghJ E}yfk;. msT rhh; Ma;T kw;Wk; gz;G rhh; Ma;T vd;Dk; 
,uz;L KiwfSk; fye;J Nkw;nfhs;sg;gl;L juT Nru;f;Fk; fUtpfshf tpdhf;nfhj;Jk; 
Neu;fhzYk; gad;gLj;jg;gl;ld. typfhkk; fpof;F gpuNjrrigapy; cs;s Ie;J 
E}yfq;fSf;Fk;  ruhrupahf xU khjj;jpy; tUif jUk; 100 thrfu;fsplk;  tpdhf;nfhj;J 
%yk;  juT Nrfupf;fg;gl;lJld; typfpof;F gpuNjr rigapd; Ie;J nghJ E}yfq;fspd; 
E}yfg; nghWg;ghsu;fsplk; Neu;fhzy; elhj;jg;gl;lJ.  

tpdhf;nfhj;J %yk; 94% gjpy;fs; fpilf;fg;ngw;wd.  mtu;fspy; 64% ngz;fSk; 30% 

Mz;fSk; MFk;. ,jpy; 50 Ngu; (53.2%) ghlrhiy kw;Wk; gy;fiyf;fof khztu;fshthu;. 

E}yfj;jpw;F tUk; Nehf;fkhf 58 Ngu; (61.7%); E}y;fis ,uty; ngWtjw;Fk; 14 Ngu; 

(14.9%); jkJ nrhe;j E}y;fisf; fw;gjw;Fk; vdf;; Fwpg;gpl;bUe;jdu;. E}yfj;jpy; $Ljyhfg; 

gad;gLj;Jk; gFjpahf 39 Ngu; (41.5%) ; ,uty; toq;Fk; gFjpiaf; Fwpg;gpl;bUe;jdu;. 

E}yfj;jpYs;s Nru;f;iffSk; thrfupd; jfty; Njitg; G+uj;;jpAk; njhlu;ghf 54 Ngu; (57.4%) 

jpUg;jpaspg;gjhfTk;  28 Ngu; (29.8%) ,y;iy vdTk; gjpyspj;jpUe;jdu;.  ,e;E}yfq;fshy; 

toq;fg;gLfpd;w Nritfs; gw;wpa tpopg;Gzu;T rk;ge;jkhf 89 Ngu; (94.7%) jhk; 

mwpe;jpUg;gjhfTk; 5 Ngu; (5.3%) njupahJ vdTk; $wpapUe;jdu;. E}yfq;fspy; cs;s jfty; 

tsq;fs; gw;wp 63 (67%) Ngu; jpUg;jpfukhd epiyiaAk;> E}yfq;fshy; toq;fg;gLk; 

Nritfs; gw;wp 92Ngu; (97.9%) jpUg;jpfukhd epiyiaAk; ntspg;gLj;jpapUe;jdu;. gz;Grhu; 
Ma;tpy; fpilj;j juTfspd; gb E}yfg; gapw;rpg; gw;whf;Fiw> Mszpg; gw;whf;Fiw> etPd 
njhopy;El;g rhjdq;fspd; gw;whf;Fiw> tpupthf;fw;Nritfis elhj;j Kbahik kw;Wk;  
rpwe;j E}yfr; #oy; ,y;yhik vd;gd E}yf Nritia jpwk;gl elhj;Jtjpy; cs;s 
rthy;fshff; fhzg;gl;Ls;sd. typ fpof;F E}yfq;fs; murhq;fj;jhy; xJf;fg;;gLfpd;w 
epjpiaAk; rpwpastpyhd md;gspg;GfisAk; gad;gLj;jp mjd; %yk; jkJ Nru;f;iffis 
tpUj;jp nra;J mg;gFjp kf;fSf;F Nritahw;wp tUfpd;wik fz;$L. ,e;j Ma;thdJ 
typfpof;F E}yfq;fSf;fhd epjp xJf;fPL mjpfupf;fg;glNtz;Lk;> mit mike;Js;s 
#oy;fs; E}yfq;fspd; jdpj;Jtj;ijg; NgZk; tifapy; ftdpf;fg;glNtz;Lk;> fzdp> 
kw;Wk; Nghl;Nghg;gpujp rhjdq;fs; Nghd;w etPd njhopy;El;g rhjdq;fs; toq;fg;gl;L 
E}yfq;fs; etPd kag;gLj;jg;glNtz;Lk;> tpupthf;fw; Nritfis jpwk;gl elhj;Jtjw;Fupa 
Mszp kw;Wk; thfd trjpfis Vw;gLj;jpf; nfhLf;f Ntz;Lk; Nghd;w gupe;Jiufis 
toq;FfpwJ. 
jpwTr; nrhw;fs; : nghJE}yfk;> typfpof;F gpuNjr rig E}yfq;fs;> E}yfr; Nru;f;iffs;>

          E}yfr; Nritfs; 

 
*Email: vivkamathu@gmail.com 

mailto:vivkamathu@gmail.com


Moving Towards Sustainability through Library Transformation | NACLIS 2021 

7 
 

Evaluation of Collections, Services and Identifying the Challenges in Providing Services of 

Public Libraries at Vali: East Pradeshiya Sabha of Jaffna, Sri Lanka 

 

Mathuka Jayaharan* 

Librarian, Public Library, Jaffna, Sri Lanka  

 

 Thayananthy Sritharan 

Senior Assistant Librarian, University of Colombo, Sri Lanka  

 

Abstract 

The objective of this study was to evaluate the collection, services and identify the challenges in 

providing services of the public libraries in Vali -East Pradeshiya Sabha of Jaffna district, Northern 

Province, Sri Lanka. There are five public libraries in Vali -East Pradeshiya Sabha. They are 

Achchuveli public library, Puttur Public library, Kopay Public Library, Neerveli Public library and 

Urumbirai Public library. Both quantitative and qualitative research methods were used as the research 

design. Questionnaires and interviews were used as research instruments to conduct this research. 

Questionnaires were distributed to a sample of 100 readers who averagely visit these public libraries 

in a month and all five librarians in-charges of these libraries were selected for the structured interview.   

 

The response rate for the questionnaire was 94% and among them 60% was female and 30% was male 

respondents. Among the respondents 50 (53.2%) of them were school and university students.  The 

findings revealed that 58 (61.7%) of them visited the library to borrow books and 14 (14.9%) of them 

visited to study their own books. The respondents 39(41.5%) indicated that lending section was the 

most utilized section in these libraries when comparing with other sections, 54 (57.4%) of them were 

satisfied and 28 (29.8%) of them were dissatisfied with the services.  Among 94 respondents 89 

(94.7%) of them mentioned that they were aware of the services rendered by these libraries and 5 

(5.3%) of them were not aware about the services. In addition, 63 (67%) respondents satisfied on 

collection available at these libraries and 92 (97.9%) of the respondents were satisfied with the services 

rendered by these libraries.  According to the qualitative data, less training, inadequate staff, lack of 

technological instruments, inability to conduct library extension services and non-availability of proper 

library environment were identified as challenges in providing library services. 

  

The library services provided by these libraries to their community by using the government allocation 

and private donations were obvious. This study recommended that the allocation for these libraries 

should be increased, the environment of these libraries should be monitored and developed, technical 

instruments such as computers and photocopy machines should be provided in order to modernize the 

libraries and their facilities, In addition human resources and vehicles should be provided to enhance 

the library extension services.  

 

Keywords: Public Library, Vali – East Pradeshiya Sabha Libraries, Library Collection, Library 

        Services 
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Challenge of being Employed, Fresh Library and Information Science Professionals in New 

Normal Sri Lanka 

 

Poornima Weerasinghe* 

Lincoln University College, Malaysia 

 

Abstract 
 

Traditional libraries are meant to provide information and librarian facilitated readership. Libraries all 

over the world have been experiencing a service transformation due to the COVID-19 health 

guidelines. As a result, almost all library services have become virtual.  Google scholar was one of the 

popular replacement. Library and information science (LIS) professionals have to improve their skills 

in order to meet the expectations of employers who are offering jobs. The actual challenge is more 

than 80% of the candidates are rejected as they couldn’t meet the expected level of communication 

skills and professional presentation in interviews. Hence, they deliberately lower their standards of 

expectations. A survey conducted in 2021indicated that, 90% of the non-LIS professionals bid to take 

up the technical challenge via online facilities and promising to multitask in organizations. Fresh 

library professionals are produced for the Sri Lankan job market mainly by University of Kelaniya, 

NILIS University of Colombo, Sri Lanka Library Association and the Open University of Sri Lanka.    

 

A questionnaire was distributed among 100 fresh library professionals. Ninety percent of them had 

completed internships. The minimum standard wage level in Sri Lanka is Rs. 10,000/= per month. 

Only 50% were employed as full-time cadres within 3 months from graduation. Rest had joined the 

temporary project as volunteers. Another survey was conducted among 50 LIS job candidates. Eight 

percent of them, having a passion for LIS and needing financial stability, preferred to work in private 

sector libraries. Eight percent were concerned about retirement benefits and preferred working in state 

sector libraries while 12 % were ready to accept any permanent job.    

 

The standard of internships should be reviewed and upgraded beyond cataloguing projects. A 

compulsory professional training should be implemented as a hurdle to pass the respective 

qualification. Therefore, LIS professionals should be rich with highly deployable skills at qualification.   

 

Keywords: Librarian, Fresh Graduate, Library Professionals, Communication Skills, Employability, 

         Library and Information Science 
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úfYaI wjYH;d iys; úoHd¾:Ska úYajúoHd, mqia;ld, Ndú; lsrSfï oS uqyqK fok .eg¨( le,Ksh 
úYajúoHd, mqia;ld,h weiqrsks 

 
tia' mS kqjka;s p;=rdks úl%u;=x.* 

mqia;ld, yd ú{dmk úoHd wOHhk wxYh" le,‚h úYajúoHd,h, Y%s ,xldj 
 

idrdxYh 
 

bf.kqï b.ekaùï yd m¾fhaIK lghq;=j, § úYajúoHd, mqia;ld, i`oyd iqúfYaIS ia:dkhla ysñ fõ' 
tys § mßYS,lhkag Wmßu iydh ,nd foñka ish wOHdmk wjYH;d imqrd .ekSug úYajúoHd, 
mqia;ld, lghq;= l< hq;= w;r úfYaI wjYH;d iys; isiqkag mqia;ld, mßyrKh i`oyd úfYaI l%u 
wkq.ukh l< hq;= fõ' fuu m¾fhaIKfhys m¾fhaIK .eg¨j úYajúoHd, mqia;ld, u.ska úfYaI 
wjYH;d iys; úYajúoHd, úoHd¾:Skag wjYH myiqlï wju ùu fõ' tfiau fuys m%Odk wruqK jkafka  
úYajúoHd, mqia;ld, Ndú;fha § uqyqK fok wmyiq;d .fõIKh lsÍu fiiq wruqKq f,i úfYaI 
wjYH;d iys; úYajúoHd, úoHd¾Òkaf.a mqia;ld, Ndú;h ms<sn`o wOHhkh lsÍu" úfYaIs; fiajd iy 
myiqlï wOHhkh lsÍu" iy Tjqkag wjYH uDÿldx. yd oDVdx. ms<sn`o jeäÿr .fõIKh lsÍu iqúfYaIS 
fõ' 
 
fuu m¾fhaIKh i`oyd isoaê wOHhk l%ufõoh mdol lr f.k we;s w;r o;a; /ia lsÍu i`oyd 
le,Ksh úYajúoHd,fha úfYaI wjYH;d iys; úoHd¾Òka iuia; ix.yKh f,i f.k ia;S% yd mqreI  
oDYHdndê;" Y%jKdndê;" úl,dx. iys; isiqka 40 fofkl=f.ka o;a; /ia flßKs' o;a; /ia lsÍug  
iïuqL idlÉPd" ud¾..; yd ÿrl:k m%Yakdj,s úê l%u Ndú; flßKs'   
 
fuu m¾fhaIKfha m%;sM, wkqj 67'6]l m%;sY;lg mqia;ld,fha iEu wxYhlgu .uka lsÍfï myiqj 
we;s nj;a" 32'4]l m%;sY;hlg mqia;ld,fha iEu wxYlgu <`.d úh fkdyels nj;a wkdjrKh úh' 
ta wkqj" mqia;ld,fha iEu wxYhlgu .uka lsÍug wmyiq isiqka ms<sn`o mqia;ld,h jeä ie,ls,a,la 
±laùu b;d jeo.;a fõ' 11'8]l m%;sY;hla wjYH;djg .e<fmk f;dr;=re uQ,dY% ;u mqia;ld,fha 
fkdue;s nj i`oyka lr we;' l:k fmd;a (Audio book) iy  úoahq;a fmd;a (e-book) mqia;ld,fha 
oDYHdndê; isiqkaf.a wjYH;djg m%udKj;a ke;s nj wkdjrKh úh' úfYaI wjYH;d iys; úoHd¾Òka 
uqøs; yd wuqøs; hk uQ,dY%hka foj¾.hu jeä jYfhka Ndú; lrk nj;a" th m%;sY;hla jYfhka 
50]ls' uqøs; uQ,dY% 44'1]l m%;sY;hla Ndú; lrkq ,nhs' kuq;a" mqia;ld,fha DVD, CD-ROM, 

Computers, Brail books, yer fjk;a WmlrK iy f;dr;=re uQ,dY% fkdue;s nj wkdjrKh úh' fuys 
§ 61'8]l m%;sY;hlg meh 1-5;a w;r ld,hla f;dr;=re uQ,dY% .fõIKh i`oyd jeh jk nj;a" 38'2]l 
m%;sY;hlg mehlg wvq ld,hla jeh jk nj;a i|yka lr we;' ta wkqj" Tjqkag jeä ld,hla jeh 
jkafka mqia;ld,fha f;dr;=re uQ,dY% fidhd .ekSfï wmyiqj" j¾.SlrKh lsÍï f;areï .ekSfï 
wmyiqj" fya;=fjka jk w;r ta i|yd isiqkag fiajh ,nd §ug iqÿiq mqyqKq ks,Odßfhl= fkdisák nj    
wkdjrKh විය. 
 
mqia;ld, m%fõYh ms<sn`o lsisfia;au ;Dma;su;a ke;s nj 1]l m%;sY;hla olajd we;' th b;du wvq 
m%;sY;hla jqj o" ta ms<sn`o mqia;ld,h wjOdkh fhduq l< hq;=h' 46'9]la ;Dma;su;a nj;a" 40'6]la 
;rula ;Dma;su;a nj;a olajd we;'  
 
fuys § fhdackd f,i úfYaI wjYH;d iys; isiqka i`oyd úfYaI jevigyka Tiafia f;dr;=re wjYH;d 
imqrd,sh hq;= nj;a" kj ;dCIKsl l%u Ndú; lr wjYH f;dr;=re myiqlï ld¾hCIuj ,nd §ug 
mshjr .; hq;= nj;a fhdackd flf¾' ta wkqj" oDIHdndê; mdGlhskag wjYH fí%,a fmd;a" l:k fmd;a 
iy y`v má.; lsÍfï uDÿldx. wd§ ;dCIKh wdnoaO lr .;a uQ,dY% mqia;ld,h u.ska jeä jYfhka 
w;am;a lr .; hq;= nj fuu m¾fhaIKfha m%;sM, j,ska úYo fõ'   
 
uqLH mo( mqia;ld,h" Y%jHdndê; mdGlhska" oDYHdndê; mdGlhska" YdÍßl ÿn,;d" mdGl fiajd 
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Difficulties Faced by Undergraduates with Special Needs while Using the University 

Library in Related to the Library of the University of Kelaniya 

 

S. P. N. Chathurani Wickramathunga* 

Department of Library and Information Science, University of Kelaniya, Sri Lanka 

 

Abstract 

University libraries have dedicated places for teaching, learning and discussions. The university library 

should provide maximum support to their users in educational needs and special facilities should be 

supplied for students with special needs to use the library. The research problem of this study was to 

identify the minimum facilities of the university library provides to the university students with special 

needs. The main objective was to explore the difficulties faced by the students with special needs in 

using university libraries. Other objectives were to identify facilities and services essential for the 

students with special needs in using university libraries and exploration of new technological hardware 

and software available for them.  

 

Because of COVID-19 pandemic, the research was based on the case study methodology. The data 

were collected from 40 male and female students (visually impaired, hearing impaired and physically 

disabled students) from the student population with special needs students at the University of 

Kelaniya. According to the findings of the study, 67.6% of students were able to enter all the sections 

of the library and 32.4% were not able to enter any section of the library. Therefore, it is very important 

for the library to pay attention to the students who were unable to enter any section of library. 18.8% 

of the students stated that required information sources were not available at the library. Respondens 

revealed that audio books and e-books were not available in the library to meet the needs of visually 

impaired students. This Study identified that 50% students with special needs used both printed and 

non-printed sources while 44.1% used only printed sources. The study revealed that DVDs, CD ROMs, 

Computers, Braille books were the major library materials found in the library rather than other 

technological instruments specially for special-needs students. 61.8% of the respondents took 1 to 5 

hours to search an information source and 38.2% took less than an hour. Accordingly, students with 

special needs spend most of their time in the library to search information due to lack of special 

information sources, the difficulties in understanding the classifications system, difficulties in 

searching the names of the computerized information sources and lack of a qualified training officer 

to serve the students with special needs. This study revealed that special hardware or software were 

not available for students with special needs in the library. One percent of the students stated they were 

not satisfied with library services while 46.9% of the students were satisfied and 40.6% were somewhat 

satisfied. It is clear that voice recorders, braille machine etc., should be provided for students with 

special needs. This study suggests that technology-based sources such as braille books, audiobooks 

and voice recording software should be made available in the library for visually handicapped students.  

 

Keywords: Library, Readers with Special Needs, Hearing Impaired Readers, Visually Impaired 

        Readers, Physically Disabled Readers, Reader Service 
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Y%S ,xldfõ úfYaI wjYH;d iys; úoHd¾:Skag ;Dma;su;a fiajdjla ,nd §u i|yd úYajúoHd,hSh 
mqia;ld,hkag Ndú; l< yels kQ;k f;dr;=re ikaksfõok Wmdh ud¾. 

 

ta' ã' iS' iqrxð; a* 

mqia;ld, yd ú{dmk úoHd wOHhk wxYh" le,‚h úYajúoHd,h, Y%s ,xldj 

idrdxYh 

Y%S ,xldfõ úfYaI wjYH;d iys; úoHd¾:Ska nyq;rhlg úYajúoHd,hSh mqia;ld, Ndú;fha §  
fkdfhl=;a ndOl yd wmyiq;djhkag uqyqK§ug isÿfõ' tajd uÕyrjd .ksñka ;Dma;su;a mqia;ld, 
fiajhla Tjqkg ,nd §u i|yd Ndú; l< yels kQ;k f;dr;=re ikaksfõok Wmdh ud¾. mj;S o hk 
m¾fhaIK .eg¨j mokï lr .ksñka fuu wOHhkh isÿ lr we;s w;r fuu wOHhkfha uQ,sl wruqK 
jkafka úfYaI wjYH;d iys; úoHd¾:Skag ;Dma;su;a mqia;ld, fiajdjka ,nd §u i|yd Ndú; l< yels 
kQ;k f;dr;=re ikaksfõok Wmdh ud¾. wOHhkh lsÍuhss' fiiq wruqKq f,i mqia;ld,hj, § 
úoHd¾Òka oekg Ndú; lrk kQ;k f;dr;=re ikaksfõok Wmdh ud¾. y÷kd .ekSu" úYajúoHd, 
mqia;ld, u.ska oekg ,ndfok fiajd yd ta ms<sn| Tjqka ;=< we;s ;Dma;su;aNdjh wOHhkh lsÍu yd 
úfYaI wjYH;d iys; úoHd¾Òkaf.a mqia;ld, Ndú;h wOHhkh yd kQ;k f;dr;=re ikaksfõok 
Wmdhud¾. ms<sn|  Tjqka ;=< we;s wjfndaOh iïnkaOj úoHd¾Òka ork u;h ms<sn| wjfndaOhla ,nd 
.ekSuhs.  

m%udKd;aul yd .=Kd;aul l%ufõo Tiafia ñY% m¾fhaIK l%uh Ndú; lrñka isÿl< fuu m¾fhaIKh 
i|yd oaú;Shsl uQ,dY% f,i fmd;am;a" jdr iÕrd yd wka;¾cd,h Ndú; l< w;r m%d:ñl uQ,dY% f,i 
m%Yakdj,s yd ÿrl;k idlÉPd fhdod.;a w;r le,‚h" fld<U yd Y%S chj¾Okmqr hk 
úYajúoHd,hj, bf.kqu ,nk úfYaI wjYH;d iys; úoHd¾:Ska hk ix.yKfhka wyUq ksheÈh hgf;a 
úoHd¾:Ska  20la f;dardf.k o;a; /ialrk ,§' ta wkqj" m¾fhaIK m%;sM, f,i fld<U úYajúoHd,fha 
muKla oDYHdndê; úoHd¾Òka yg mqia;ld,fha fjku iïm;a uOHia:dkhla we;s w;r tys Braille 

Display, DAISY Digital Talking Book Player, Portable Digital Video Magnifier wdÈ iydhl ;dlaI‚l 
WmlrK we;s nj wjOdrKh úh' tfuka u" úfYaI wjYH;d iys; úoHd¾Òkaf.ka ,nd.;a f;dr;=re 
wkqj meyeÈ,s jQfha Tjqkaf.ka 85]la j¾;udkfha § úYajúoHd, mqia;ld, Ndú; lrk njhs' thska 
65]la jeks jeä m%;sY;hlg mqia;ld,fha § Ndú; l< yels kQ;k f;dr;=re ikaksfõok Wmdhud¾. 
ms<sn| wjfndaOhla fkdue;' t ajd mqia;ld,fha Ndú; lrkafka 15]la mu‚' tfuka u" 71]l 
m%;sY;hlg úYajúoHd, mqia;ld, u.ska oekg ,nd fok mqia;ld, fiajd ms<sn| ;Dma;su;a Ndjhla 
fkdue;' ;j o" mqia;ld, ld¾h uKav,fha ld¾hlaIu;dj iïnkaOj 40]l m%udKhlf.a u;h jQfha 
wi;=gqodhl njh' wjidkfha fuu wOHhkh u.ska meyeÈ,s jQfha úfYaI wjYH;d iys; úoHd¾Òkag 
úYajúoHd, mqia;ld,hj, oekg mj;sk fiajdjka m%udKj;a fkdjk nj;a" tys ld¾huKav,fha 
ld¾hlaIu;dj yd kQ;k f;dr;=re ikaksfõok Wmdhud¾. ms<sn| wjfndaOh ;j jeä oshqKq úh hq;= 
nj;a tfuka u" mqia;ld, ;=< Ndú; l< yels kQ;k f;dr;=re ikaksfõok Wmdh ud¾. m%udKj;a 
fkdjk nj;a h' tfuka u" tajd ms<sn| úoHd¾Òka ;=< we;s wjfndaOh o b;d wju nj meyeÈ,s úh' ta 
wkqj" fuu wOHhkfha fhdackd f,i úfYaI wjYH;d iys; úoHd¾Òkag fjk u wxYhla mqia;ld,fha 
ia:dms; lr kQ;k ;dlaIKh o mokï lr.ksñka úúO fiajdjka ta yryd l%shd;aul lsÍu iqÿiqh' 
tfuka u" ld¾huKav,hg úfYaI wjYH;d iys; úoHd¾Òkag fiajdjka ,nd§u i|yd mqyqKqjla yd ta 
i|yd Ndú; l< yels kQ;k f;dr;=re ikaksfõok Wmdh ud¾. ms<sn| wjfndaOhla ,nd §u w;HjYH 
fõ' ld¾huKav,fha wju tla mqoa.,fhl=gj;a Tjqkg fiajh ,nd §fï j.lSu mejßh hq;=h' 

 
uqLH mo(  mqia;ld, fiajd" úYajúoHd, mqia;ld," úfYaI wjYH;d iys; mqoa.,hska" iydhl ;dlaI‚l
    WmlrK 
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Modern Information and Communication Strategies Used by University Libraries in 

Providing a Satisfactory Service to Undergraduates with Special Needs in Sri Lanka 

 

A. D. C. Suranjith* 

Department of Library and Information Science, 

  University of Kelaniya, Sri Lanka 

 

Abstract 

 

Undergraduate students with special needs face many difficulties in using university libraries in Sri 

Lanka. This study was based on the research problem of whether modern information and 

communication strategies could overcome the issues and provide satisfied library service for the 

students with special needs. The main objective of this study was to analyse modern information and 

communication strategies that can be used to provide satisfactory library services to undergraduate 

students with special needs. Other objectives include identifying modern information and 

communication strategies currently used by students in libraries, identifying the services currently 

provided by university libraries and understand user satisfaction. Furthermore, this has shed some 

findings on library usage by undergraduate students with special needs, identification of the efficiency 

of library staff and their knowledge about modern information and communication strategies. 

 

Qualitative and quantitative research methods were used in this study. Books, periodicals, and 

electronic resources were used as secondary sources while questionnaires and telephone discussions 

were conducted as primary sources for this study. Twenty undergraduate students with special needs 

were selected through a random sample method from the University of Kelaniya, University of 

Colombo and University of Sri Jayewardenepura. Collected data was analyzed using MS Excel 

software.  

 

Results indicated that the library of the University Colombo has a separate resource center equipped 

with devices such as Braille Display, DAISY Digital Talking Book Player, Portable Digital Video 

Magnifier etc., for visually impaired students. Data showed that 85% of students with special needs 

used university libraries while 65% were not aware of modern information and communication 

strategies which are used in the libraries. Only 15% of the students with special needs used modern 

special instruments at the libraries. Seventy one percent of them were not satisfied with the present 

library services provided by university libraries. In addition, 40% of them stated that service provided 

by library staff was not efficient. It is proposed to establish a separate section in the library for students 

with special needs equipped with modern technologies, provide proper training to the library staff who 

serve students with special needs.  Conducting awareness programs for students with special needs on 

new technologies and devices is also, recommended.  

 
Keywords: Assistive Technological Devices, Library Service, Special Needs Students, University

         Libraries 
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fldúâ-19 jix.;h yuqfõ ud¾..; uQ,dY%h Ndú;h: hqksj¾i,a fldf,aÊ ,xld wdh;kh weiqßka 
 

ví' cS' ví' ã' O¾u;s,l* 
 wOHdmk yd mrsmd,k úOdhl ^mqia;ld, yd jd¾;d& 

 hqksj¾i,a fldf,aÊ ,xld  

idrdxYh 

fldúâ-19 jix.;h yuqfõ f.da,Sh jYfhka úúO lafIa;%j,g jQ ndOl mqia;ld, lafIa;%hg wod<  
úh' Wiia wOHdmk lafIa;%h thska m%Odk fõ' tys oS idïm%odhsl mqia;ld, .%ka: neyer oSfï fiajhg 
mq¿,a n,mEula isÿ úh' hqksj¾i,a fldf,aÊ ,xld wdh;kh fudkEIa iy hqla,Eka hk úfoaY 
úYajúoHd,j, Wmdê ioyd uQ,sl Wiia wOHdmkh ,nd fok wdh;khls' tys mqia;ld, tl;=j ;=< 
Bg wod< fmd;am;aj,ska iukaú; fõ' mQ¾j fldúâ-19 iufhys wdh;kfhys wOHhkh ,nk isiqka 
fuys yeoEßh yels úfoaY úYajúoHd, Wmdêj, úIh tall fj; tu wdh;k fj;ska m%fõYh ,ndÿka  
ud¾..; f;dr;=re uQ,dY%h lsysmhla Ndú; l<y' tfia u" Tjqka fN!;slj mqia;ld, fj; meñK 
mqia;ld, øjH Ndú; lsÍu hï idOksh uÜgul mej;=Ks' kuq;a" fldúâ-19 jix.;h yuqfõ isiqkag 
fN!;slj mqia;ld,h Ndú; lsÍu wNsfhda.hla úh' tneúka isiqkaf.a mßYS,kh Wfoid ud¾..; 
uQ,dY%h tl;=jla ks¾udKh lsÍug mqia;ld,h f,i mshjr .kakd ,os' tys oS isiqka fN!;slj mqia;ld, 
øjH Ndú; lsÍug jvd Wkkaÿjla ud¾..; uQ,dY%h Ndú;hg olajk nj ksrEmKh úh' 

YsIHhkaf.a fN!;sl mqia;ld, øjH Ndú;hg jvd ud¾..; uQ,dY%h Ndú;hg Wkkaÿj j¾OkSh 
uÜgul mj;skafka flfia o @ hkak wOHhkfha .eg¨jhs' fuu m¾fhaIKfhys uQ,sl wruqKq jQfha 
isiqka fN!;sl uQ,dY% Ndú;hg jvd ud¾..; uQ,dY%h Ndú;hg olajk Wkkaÿj by< uÜgul mj;sk 
fya;= ljf¾o hkak wOHhkh lsÍu;a" fN!;sl mqia;ld,h yd ud¾..; tl;=j Ndú; l< isiqka 
ixikaokd;aulj wOHhkh lsÍu;ah' fuu wOHhkh m%udKd;aul wOHhkhla jYfhka oelaúh yelsh' 
wOHhkh fj; iiïNdjH ksheos l%u weiqßka wyUq ksheos l%uh Ndú; lrk ,os' wOHhkfhys 
ix.yKh fudkEIa úYajúoHd,fhys jHdmdr yd ;dlaIKh hk úIhhka oaú;ajhg wod< m%:u j¾Ifha 
ämaf,daud mdGud,dfjys  isiqka jQ w;r bka ksheosh jYfhka wyUq f,i úIhhka oaú;ajfhka 25la 
ne.ska isiqka 50la  fhdod.kakd ,os' ta wkqj" m%d:ñl o;a; tl;= lsÍu ioyd m%Yakdj,shla fhdod.kakd 
,o w;r oaú;Shsl o;a; wOHhkh ioyd fldúâ-19 jix.;h mqia;ld, lafIa;%h fj; isÿ lrk n,mEï 
wdY%s;j isÿ lrk ,o m¾fhaIK Ndú; lrk ,os' wOHhkfhys m%ÓM, wkqj fldúâ-19 jix.;h yuqfõ 
fN!;slj osklg mqia;ld,h Ndú; l< 38]l m%;sY;h ud¾..; mqia;ld,h Ndú;h 82]la f,i 
ksrEmKh úh' 32]la jQ fN!;sl fmd;am;a Ndú;h ud¾..; uQ,dY%h Ndú;fha oS 94]l by< m%;sY; 
uÜgul ksrEmKh úh' wOHhk lreKq wkqj jix.;h yuqfõ YsIH m%cdfjys oekqu j¾Okhg iy 
mqia;ld, fiajdjka m%j¾Okhg wfkl=;a mqia;ld,hSh fiajdjka o ud¾..; l%ufõofhka isÿlsÍug 
fhdackd flf¾' 

uQLH mo(  fldúâ-19" ud¾..; f;dr;=re uQ,dY%h" mqia;ld,h" fudkEIa úYajúoHd,h" hqksj¾i,a 
    fldf,aÊ ,xld 
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Usage of Online Resources during the COVID-19 Pandemic: A Study on 

Universal College Lanka 

 

W. G. W. D. Dharmathilaka* 

Academic Administrative Executive (Library & Record) 

Universal College Lanka 

 

Abstract 

 

Due to Covid 19, library field has faced different challenges similar with other fields. Higher education 

is the main field among them. Library circulation process has faced many challenges.  Universal 

College Lanka is an institute, which leads for basic degrees at Monash University and University of 

Lancashire. Universal College Library has many books on relevant subjects that are taught at Universal 

College Lanka. Students usually use few online materials recommended by their foreign universities 

during the pre-pandemic period. Daily usage of library by students was in a satisfactory level during 

the pre-pandemic period.  

Library was closed and borrowing facilities were interrupted due to COVID-19 pandemic. Therefore, 

Universal College Lanka library initiated an online library service. The usage of online library 

increased more than physical library within a short period. The research problem was the increased 

usage of online library resources comparatively than the physical library. Therefore, the main objective 

was to investigate the reasons for the increase of online library usage than physical library usage within 

a short period. Understanding of the physical material usage and online material usage were another 

objective of this study. Random Sample method was used for the study. Out of the total student 

population, 50 diploma first year students were selected from Business studies and Technology 

streams. Questionnaires were used to collect primary data. 

Results indicated that increase of online usage per day increased from 32% to 82% during COVID-19 

pandemic. In addition, the 32% usage of physical books increased up to 94% after introducing online 

resources. The study proposed to improve other online services in order to provide better service during 

the pandemic. 

 

Keywords: COVID-19, Online Resources, Monash University, Library, Universal College Lanka, 
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wOHhk mqia;ld,hl mqia;ld, fiajd ms<sn| YsIH iy wOHhk ld¾huKav,fhys ;Dma;sh ms<sn| 

úu¾Ykd;aul wOHhkhla : isfkla Wiia wOHdmk wdh;kh weiqßka 
 

tia' fÊ' ta' tï' ,laId‚* 

mqia;ld, f;dr;=re iydhl" fckrd,a Y%su;a fcdaka fld;,dj, wdrlaIl úYaj úoHd,h, Y%s ,xldj 

 
idrdxYh 

 
mqia;ld,hl iM,odhs;djh iy tys Wmfhda.S;djh .Kkh i|yd jvd;a úYajdiodhl idOlhla f,i  

—mßYS,l ;Dma;sh” hk ñkqïo~j Ndú; flf¾' fuu m¾fhaIKh u.ska Y%S ,xldfõ w¾O rdcH 
úYajúoHd,hSh mqia;ld,hla jk isfkla mqia;ld,fhys fiajdjka ms<sn| mßYS,lhska ;Dma;su;a fyda 
w;Dma;su;a o hk j. wOHhkh lsÍu uQ,sl wruqK úh' mqia;ld, fiajdjkays mßYS,l ;Dma;shg 
n,mdk jvd;a jeo.;a idOl y÷kd .ekSu" mßYS,lhskag jvd;a ;Dma;su;a fiajdjla ,nd §u i|yd 
blau‚ka jeä ÈhqKq l< hq;= fiajdjka y÷kd .ekSu" mqia;ld, iïm;a" fiajd yd myiqlï ms<sn| 
mßYS,lhskaf.a wjfndaOh ;lafiare lsÍu" mqia;ld, ld¾huKav,fha .=Kd;aulNdjh iy mqia;ld, 
fiajdjka flfrys mßYS,lhskaf.a ;Dma;su;aNdjh w;r we;s iïnkaO;djh y÷kd.ekSu" mqia;ld, 
ld¾huKav,fha iy mßYS,lhskaf.a fiajd ;Dma;sfha uÜgu mq¿,a f,i úu¾Ykh lsÍu fiiq wruqKq 
úh' 
fuu m¾fhaIKh i|yd fhdod.kq ,enQ m¾fhaIK l%ufõoh jQfha úia;rd;aul m¾fhaIK l%uh hgf;a 
tk iólaIK mÍlaIK l%uhhs' ix.yKh isfkla úYajúoHd,fhys YsIH iy wOHhk ld¾h uKav,hhs' 
tys § ksheÈ l%uh jYfhka ir, iiïNdù ksheÈlrKh fhdod.;a w;r tu.ska isõ wjqreÿ mdGud,d 
mj;ajk udkjYdia;% iy iudÔh úoHd mSGhkays isiqka 1000la iy wOHhk ld¾h uKav,fhys úisy;r 
fofkl= o;a; /ialsÍug ksheÈh jYfhka   f;dard.kakd ,§'  fuys § isiqkaf.a o;a; /ialsÍug jHQy.; 
m%Yakdj,shla úoahq;a ;emEf,ka fnodyeÍu isÿ l< w;r" wOHhk ld¾h uKav,fhys o;a; /ia lsÍug 
jHQy.; m%Yakdj,shla" idlÉcd iy ksÍlaIK fhdod.kakd ,§' tf,i m¾fhaIKhg wod< m%d:ñl o;a; 
/ialr .ekSu isÿ l< w;r  oaù;Shsl o;a; ,nd .ekSu i|yd m¾fhaIK ud;Dldjg wod< ish¨ jd¾;d" 
úu¾Yk uQ,dY% yd mdGl fhdackd Ndú; flßKs' úu¾Ylhd úiska isiqka Wfoid úoahq;a ;emEf,ka 
m%Yakdj,s 1000la fhduq lr ta w;frka 850lg muKla mßYS,lhska úiska ms<s;=re ,nd § ;snq‚' ;jo" 
mqia;ld, tl;=j j¾Okh ù ;snqKs kï Tjqka jvd;a ;Dma;su;a jk nj 98]la muK m%ldYs; lreKls' 
mßYS,lhskag jvd;a ;Dma;su;a fiajdjla ,nd §u i|yd blau‚ka jeä ÈhqKq l< hq;= fiajdjka f,i 
fidhd.;a lreKq jQfha úu¾Yk .%ka: myiqlï" mgqk msgq fiajd" wkql%u‚ld yd idrix.%y fiajd" 
.%ka:kdudj,S fiajd hkd§ fiajdjka läkñka jeä ÈhqKq l< hq;= njhs' ta nj 80]l m%;sY;hla mjid 
;snQKs' ;jo" mqia;ld, iïm;a" fiajd yd myiqlï ms<sn| mßYS,lhskaf.a wjfndaOh ;lafiare lsÍu hk 
wruqK idlaId;a lr .ekSfï m%;sM, f,i fidhd.;a lreKq jQfha .%ka: ixirK fiajdj" úu¾Yk 
.%ka: myiqlu" iÕrd ud¾..;j lshùfï myiqlu" úoahq;a ,sms yd wka;¾cd, myiqlu" ud¾..; 
iQÑlrK fiajd" iajhxl%ShlrK fiajd" mqia;ld, wkqia:dmkh" Pdhdmsgm;alrK myiqlu" mdGl 
fhdackd yd fpdaokd myiqlu  hkd§ fiajdjka ms<sn|j mßYS,lhska i;=j wjfndaOhla we;s njhs' 
iuia;hla jYfhka 88]l muK m%udKhla i;=j tlS wjfndaOh mj;S' mqia;ld, ld¾huKav,fha 
.=Kd;aulNdjh iy mqia;ld, fiajdjka flfrys mßYS,lhskaf.a ;Dma;su;aNdjh w;r we;s 
iïnkaO;djh hk wruqK idlaId;a lr  .ekSfï m%;sM, f,i fidhd.;a lreKq jQfha mqia;ld, 
ld¾huKav,h b;d olaI iy ld¾hlaIu msßila nj;a" mßYS,lhska ish,a,lau mdfya ^96]la muK& 
Tjqka ms<sn|j ;Dma;su;a wdl,amfhka iys; njhs' 
  
uqLH mo( isfkla úYajúoHd,hSh mqia;ld,h" YsIH m%cdj" wOHhk ld¾huKav,h, mqia;ld, fiajd"
    mßYS,l ;Dma;sh 
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Satisfaction of Students and Academics on Library Services Provided by an Academic 

Library: With Special Reference to CINEC Campus in Sri Lanka 

 

S. J. A. M. Lakshani* 

Library Assistant, General Sir John Kotelawala Defence University, Sri Lanka 

 

Abstract 

In any library, the "User Satisfaction" criterion is used as the most reliable measure of a library's 

productivity and usefulness. The main objective of this research was to study whether users were 

satisfied or dissatisfied with the services of the CINEC university library, a semi-public university 

library in Sri Lanka. Other objectives were to identify the major factors affecting user satisfaction in 

library services, identify services that need to be improved in short term to provide a more satisfying 

service to users, assessing user understanding of library resources, services and facilities, identify the 

relationship between the quality of library staff and user satisfaction with library services and extensive 

review of the level of service satisfaction of the library staff and users. The research methodology used 

for the research was survey methodology which comes under the descriptive research methodology. 

Population was selected from the students and academic staff at CINEC University. The samples were 

systematically used in random sampling, with 1000 students from the Faculty of Humanities 

conducting four-year courses and twenty-four members of academic staff were selected as the samples. 

A structured questionnaire was distributed via email to collect student data, and a structured 

questionnaire, discussions and observations were used to collect data from the academic staff.  

 

Secondary data related to the research was collected from reports, reference sources and reader 

suggestions. Although the investigator distributed 1000 questionnaires to students via email, only 850 

of them were responded by users at a response rate of 85%.Furthermore, it was found that as a result 

of achieving the objective of identifying the most important factors affecting the user satisfaction of 

library services, they would be more satisfied if the library space and library collection are increased. 

That was mentioned by 98% of the respondents. As a result, of achieving the goal of identifying 

services that need to be improved expeditiously to provide a more satisfying service to users, the 

findings showed that services such as reference facilities, contents page services, indexing and 

abstracting services, bibliographical services, etc., need to be improved expeditiously. That was 

mentioned by about 80% of the respondents. Furthermore, the objectives of assessing the users 

understanding of library resources, services and facilities were found in the book circulation service, 

reference book facility, periodicals online reading facility, email, internet facility, online indexing 

services and automation. Users have an understanding of services such as photocopy facility, reader 

suggestions and fine charge facility. As a whole, about 88% have that understanding. As a result of 

achieving the objective of the relationship between the quality of the library staff and the satisfaction 

of the users with the library services, it was found that the library staff was very efficient and almost 

all the users (about 96%) are satisfied with them.  

 

Keywords: CINEC University Library, Student Community, Academic Staff, Library Services,  

         User Satisfaction 
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ctu;ePu; ,why; tsu;g;G njhlu;ghd cyfshtpa Muha;r;rpfspy; ,yq;if Ma;thsu;fspd; 

gq;fspg;G Fwpj;j E}y; tpgutpay; gFg;gha;T : Scopus juTj;jsj;ij mbg;gilahff; 
nfhz;lJ. 
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 tpupTiuahsu;, rk];fpUjj;Jiw, ,e;Jf;fw;iffs; gPlk;, aho;g;ghz gy;fiyf;fofk;  
aho;g;ghzk 

 

jpt;ah [dd; 

rpNu];l cjtpEhyfu;, aho;g;ghz gy;fiyf;fofk;, aho;g;ghzk; 

 
Yhl;nuha;rpah Yhu;Jehafk; 

khztp,, gl;lgbg;Gfs; gPlk;, aho;g;ghz gy;fiyf;fofk;, aho;g;ghzk; 
சுருக்கம் 

,yq;ifapy; ctu;ePu; ,why; tsu;g;G JiwahdJ kpfTk; ,yhgfukhdJk; mjpf 
me;epar;nrythzpia <l;LtJld; kf;fspd; Gujj;Njitia <L nra;fpd;w tsu;e;J tUfpd;w 
Xu; Kf;fpa czT cw;gj;jp ifj;njhopy; Jiw MFk;. jw;NghJ ,yq;ifapd; 
nghUshjhuj;ij cau;j;Jtjid Nehf;fkhff; nfhz;L ,yq;ifapd; gy;NtW fiuNahug; 
gpuNjrq;fs; ,why; gz;iz mikg;gjw;fhf Kd;nkhopag;gl;Ls;sd. ,e;j Muha;r;rpahdJ 
,yq;ifapy; cs;s 2009 – 2019 Mk; Mz;L fhyg;gFjpapy; ,yq;if Mrpupau;fspdhy; 
ntspaplg;gl;l ntspaPLfs;> njhlu;ghd Muha;r;rpg;Nghf;fpid ;milahsk; fhZtjw;fhf 
Nkw;nfhs;sg;gl;Ls;sJ. “Shrimp culture”, “Shrimp farming” vd;w nrhw;njhlu;fis gad;gLj;jp 
2009 Mk; Mz;L njhlf;fk; 2019 Mk; Mz;L fhyg;gFjpapy; Scopus juTj;jsj;jpy; 
ntspaplg;gl;l ntspaPLfspd; jiyg;G> RUf;fk;> jpwTr;nrhy; Mfpadtw;wpy; Njlg;gl;L 3851 
ntspaPLfs; jutpwf;fk; nra;ag;gl;lJ. mtw;wpy; ,yq;if njhlu;ghd 22 juTfs; 
gpupj;njLf;fg;gl;L Muhag;gl;ld. ,t; Ma;tpy; mjpf ntspaPLfis ntspapl;l Mz;lhf 
2017Mk; Mz;L cs;sJ. ,yq;ifiar; Nru;e;j M.P. Kumara (2), M.N. Munasinghe (2), P. 

Abeynayake (2), E.K. Galappaththi (2) kw;Wk;   J.M.P.K. Jayasinghe (2) vd;gtu;fs;; mjpf cw;gj;jp 
cs;s Mrpupau;fshf cs;sdu;; ,tu;fspy; M.P. Kumara, mtUila ,uz;L 
ntspaPLfSf;fhf 32 Nkw;Nfhs;fis ngw;Ws;shu;. J. Baunazel I Kjd;ik Mrpupauhf 
nfhz;l ,uz;L ,yq;if Mrpupau;fs; cl;gl 6 Mrpupau;fspd; gq;fspg;Gld; Ocean and 

Coastal Management vd;w gUt ,jopy; ntspaplg;gl;l ntspaPL mjp$ba (24) 
Nkw;Nfhs;fis ngw;Ws;sJ. Muha;r;rpfis Nkw;nfhs;Sk; epWtdq;fshf University of 

Peradeniya (5), University of Wayamba (3), Ocean University (2) Mfpad cs;sd. ,yq;if 
MdJ If;fpa ,uhr;rpak;, ag;ghd;, fdlh Nghd;w ehLfspd; gq;fspg;Gld; Nkw;nfhs;sg;gl;l 
ntspaPLfs; mjpf Nkw;Nfhs;fis ngw;Ws;sd. mj;Jld; ,yq;ifahdJ cyfshtpa 
ctu;ePu; ,why; tsu;g;G Jiwf;F 0.57 tPjkhd gq;fspg;igNa Nkw;nfhz;Ls;sJ. ,t; 
Ma;tpd; %yk; ,yq;if Mrpupau;fspd; cyfshtpa gq;fspg;G kw;Wk;; ,why; tsu;g;G 
Muha;r;rp njhlu;ghd Xu; fz;Nzhl;lj;ijAk; ngw;Wf; nfhs;s KbtJld; ctu;ePu; ,why; 
tsu;g;G njhlu;ghf vjpu;fhyj;jpy; Ma;T Jiwfis milahsk; fz;L Muha;r;rpfis 
mjpfupg;gjd; %yk; ,yq;ifapd; r%f nghUshjhu kl;lj;ij mjpfupf;fyhk;;. 
  
jpwTr;nrhw;fs;: ,why; tsu;g;G> ,yq;ifapy; ,why; tsu;g;G> ctu;ePu; ,why;>  E}y;tpgutpay; 
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Abstract 

 `` 
The Shrimp farming sector in Sri Lanka is one of the developing, most lucrative and high foreign exchange 

earning food production industry that caters to the protein needs of the people. Currently various coastal areas 

of Sri Lanka are proposed to set up Shrimp farms with a view to enhancing the Sri Lankan economy. The aim 

of this study is to analyze the research output by the Sri Lankan researchers on Shrimp culture, during 2009 - 

2019. This study analyzes the number of publications published by Sri Lankan authors, highly cited 

publications, most productive author, research institutions involved in this research, sources used by the authors, 

collaborating institutions and countries and the research trend in shrimp culture. The search terms “shrimp 

farming” and “shrimp aqua culture” were used as keywords, title and abstract search to find the publications in 

Scopus database. There were 3851 available globally from 2009 to 2019.  Among them, Sri Lankan authors 

have published 22 publications and those publications were extracted and examined. The results of the study 

revealed that, high number of publications was published in the year 2017. The most productive authors were 

M.P. Kumara (2), M.N. Munasinghe (2), P. Abeynayake (2), E.K. Galappaththi (2) and J.M.P.K. Jayasinghe 

(2). Among them, M.P. Kumara had received 32 citations for his two publications. The highest number of 

citations (24) was received by the article authored by J. Baunazel with the collaboration of 6 authors including 

two Sri Lankan authors and published in the Journals of Ocean and Coastal Management. University of 

Peradeniya (5), University of Wayamba (3) and Ocean University Sri Lanka (2) were the leading Sri Lankan 

institutions involved in Shrimp culture related research. Collaborated research papers with other countries such 

as the United Kingdom, Japan, and Canada received more citations. Collaboration with leading foreign research 

institutions like Edinburgh Naiper University (24) and Ecometrica (24) in United Kingdom were notable. Sri 

Lankan authors published different aspects of Shrimp culture such as environmental impact, shrimp disease, 

and seafood production. Sri Lanka has contributed 0.57 percent to the global shrimp culture research. The result 

of this study facilitated in understanding the research trend on Shrimp culture in Sri Lanka. Further, this helps 

to increase the socio-economic level of Sri Lanka by identifying the scope for future research in shrimp culture 

and demand for increased research.  

  

Keywords: Bibliometric, Shrimp, Shrimp Culture, Shrimp Farming in Sri Lanka. 
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E}yfk; kw;Wk; jfty; tpQ;Qhd Jiw rhu;e;J Scopus juTj;jsj;jpy; Rl;bahf;fk; 

nra;ag;gl;l International Journal of Information Management vDk; gUt ,jopd; E}ypay; 
gFg;gha;T (2010-2019) 

 
Yhl;nuha;rpah Yhu;Jehafk* 

 jpt;ah [dd;> ju;kpdp Mde;jNrhjp.khztp> gl;lg;gbg;Gfs; gPlk;> aho;g;ghz 
gy;fiyf;fofk;> aho;g;ghzk; 

 
 jpt;ah [dd; 

 rpNu];l cjtp Ehyfu; 
 E}yfk;> aho;g;ghz gy;fiyf;fofk;> aho;g;ghzk; 

 
ju;kpdp Mde;jNrhjp 

khztp, gl;lg;gbg;Gfs; gPlk;> aho;g;ghz gy;fiyf;fofk;> aho;g;ghzk;>                                                                

சுருக்கம் 

E}yfk; kw;Wk; jfty; tpQ;Qhd JiwahdJ ,d;W Vida Jiwfisg; Nghd;W xU jdpj;Jtkhd> 
rpwg;ghd Jiwahf tsu;r;rpaile;J tUfpd;wJ. ,j;Jiw rhu;e;J cyfshtpa uPjpapy; mjpfstpyhd 
gUt ,jo;fs; ntspte;J nfhz;bUf;fpd;wd. xU Jiw rhu;e;J ntsptUfpd;w Rl;bahf;fk; 
nra;ag;gl;l gUt ,jo;fNs Ma;thsu;fs;> fy;tp epWtdq;fs; kw;Wk; E}yfq;fshy; milahsk; 

fhzg;gl;L Vw;Wf;nfhs;sg;gLfpd;wd. ,e;j Ma;thdJ> Scopus juTj;jsj;jpYs;s E}yftpay; Jiw 

rhu;e;j gUt ,jo;fis> gUt ,jopd; juj;ij kjpg;gPL nra;tjw;fhd fUtpahd CiteScore ,idg; 
gad;gLj;jp> E}yftpay; Jiw rhu;e;J xt;nthU tUlKk; ntsptUfpd;w gUt ,jo;fspy; Kjy; 

epiyapy; cs;s gUt ,jopid njupT nra;J> mg; gUt ,jopd; ISSN ,id NjLjy; fUtpahf 
gad;gLj;jp> 2010-2019 tiuahd fhyg;gFjpapy; ntspte;j KOikahd Ma;T ntspaPLfisAk; 

Bibtex kw;Wk; CSV vDk; KiwfspD}lhf jutpwf;fk; nra;ag;gl;L> ngwg;gl;l juTfis Excel 

kw;Wk; RStudio vd;w nkd;nghUspD}lhf E}ypay; gFg;gha;T Nkw;nfhs;sg;gl;Ls;sJ. ,e;j Ma;tpy; 

International Journal of information Management (ISSN 0268-4012) vDk; gUt ,johdJ Citescore (14.1) 
,d; mbg;gilapy; Rl;bahf;fk; nra;ag;gl;l KjyhtJ gUt ,jo; vd fz;lwpag;gLs;sJ. 
Fwpf;fg;gl;l ,e;j gj;J tUl Ma;Tf;fhyj;jpy; 956 Mtzq;fs; ntspaplg;gl;Ls;sd. mj;Jld; 

mjpfsthd Mtzq;fis ntspapl;l tUlkhf 2019Mk; Mz;L cs;sJ. ntspaPLfspd; 
mbg;gilapy; 2782 Mrpupau;fs; milahsk; fhzg;gl;Ls;sNjhL> ,jpy; $l;L Mrpupau;fspd; 

gq;fspg;Gld; (95.33%) Nkw;nfhs;sg;gl;l Ma;T ntspaPLfNs mjpfsthditahFk;. mjpf 

ntspaPLfis (18 Mtzq;fs;) ntspapl;ltuhf Chang, V. vDk; MrpupaUk;> mjpf Nkw;Nfhs;fisg; 

(1321) ngw;w Mrpupauhf 14 ntspaPLfSld; Dwivedi, Y.K ; ck; cs;sdu;. Information Management 

vDk; jpwTr; nrhy; mjpfsthd Mtzq;fspy; (256) gad;gLj;jg;gl;Ls;sNjhL If;fpa mnkupf;fh 

mjpfsthd ntspaPLfSf;F (22.69%) gq;fspg;Gr; nra;j ehlhf fhzg;gLfpd;w mNjNeuk; 

University of Science and Technology of China vDk; epWtdk; mjpfsthdMtzq;fspid ntspaPL 
nra;j epWtdkhfTk; fz;lwpag;gl;Ls;sJ. ,t; Ma;thdJ gUt ,jo; nfhs;tdtpid Nkw;nfhs;s 
KidAk; E}yfq;fs;> fy;tp epWtdq;fs; Nghd;wtw;wpw;F Jiw rhu;e;j rupahd topg;gLj;jiy 
Nkw;nfhs;s  cjTtJld;> E}yfj;Jiw rhu;e;j Ma;thsDf;F ,j;Jiw rhu;e;j Ma;Tfis 
Nkw;nfhs;sTk;> Rl;bahf;fk; nra;ag;gl;l gUt ,jo;fis Nju;e;njLg;gjw;Fk; cjTk;.  
 

jpwTr;nrhw;fs;: E}ypay; gFg;gha;T> E}yfk; kw;Wk; jfty; tpQ;Qhdk;> gUt ,jo;> CiteScore, 

               International Journal of information Management     
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Abstract 

The field of Library and Information Science is emanating as a unique and specialized field as other 

fields. There are number of journals being published all around the world.  Educational institutions 

and libraries recognize and accept indexed journals in their respective fields. This study evaluates the 

journals on library and information science using CiteScore as a tool, which is used to evaluate the 

quality of Scopus indexed journals.  Based on this CiteScore, the first ranked journals were selected 

and analyzed. The journal’s ISSN was used as a search tool and downloaded all the articles published 

during the period of 2010-2019, in Bibtex and CSV format. All the data were statistically analyzed 

using Excel and RStudio software. This study identified that International Journal of Information 

Management (ISSN 0268-4012) was the first ranked journal among the journals indexed in Scopus 

with the CiteScore of (14.1). During the study period, 956 articles have been published. The highest 

number of articles was published in the year of 2019. Based on publications, 2782 authors have 

contributed to this journal, among them 95.33% of the publications were published by multiple authors. 

Chang, V. was the most productive author (18 articles) and Dwivedi, Y.K had received the highest 

citations (1321) for 14 publications. The keyword, ‘information management’ was used in 256 articles 

and the United States was the largest contributor to the publications (22.69%). At the same time, the 

University of Science and Technology of China published highest number of articles in this journal. 

This analysis would guide libraries and education institutions on purchasing journals. Moreover, it 

would guide the researchers of library and information science who do research on these disciplines to 

select the indexed journals as their publishing platforms. 

Keywords: Bibliometric Analysis, Library and Information Science, Journals, Citescore,   

         International Journal of Information Management 
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